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2015/05217/RES Sally Shepherd
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Recommendation Date:

24.03.2016
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Applicant:
Westfield Europe Limited

C/o Agent

Description:
Submission of reserved matters of Phases B and C of the Westfield Phase 2

development relating to access, appearance, layout and scale of the Mall Extension and
Anchor Store buildings (including parts of Plot A and Plot P) comprising 75,019sgm of
retail (Class Al) floorspace, 3000sqm of restaurant/café (Class A3-A5) floorspace,
2,456sgm of leisure (Class D2) floorspace and 518 non-residential car parking spaces
pursuant to outline planning permission dated 13th October 2015 (Ref:
2015/02565/VAR).

Drg. Nos:

W2-AAM-ZA-EW-DR-A-08001 P06; W2-AAM-ZA-EE-DR-A-08001 P04,
W2-AAM-N2-EW-DR-A-08001 P05; W2-AAM-N2-EW-DR-A-08002 PO6;
W2-AAM-N2-EW-DR-A-08003 P06; W2-AAM-N2-EW-DR-A-08004 P04;
W2-AAM-N2-EW-DR-A-08005 P02; W2-AAM-N2-EW-DR-A-08006 POO;
W2-AAM-N3-EE-DR-A-08001 P05; W2-AAM-N3-EE-DR-A-08002 PO5;
W2-AAM-N2-EE-DR-A-08003 P04; W2-AAM-N2-EE-DR-A-08001 P04;
W2-AAM-ZA-SZ-DR-A-08001 P04; W2-AAM-ZA-SZ-DR-A-08002 P04;
W2-AAM-ZA-SZ-DR-A-08003 P04; W2-AAM-J1-EE-DR-A-08001 PO05;
W2-AAM-J1-EE-DR-A-08002 P04; W2-AAM-J1-EN-DR-A-08001 PO05;
W2-AAM-J1-EN-DR-A-08002 P05; W2-AAM-J1-EN-DR-A-08003 P07,
W2-AAM-J1-EN-DR-A-08004 P05; W2-AAM-J1-ES-DR-A-08001 P04,
W2-AAM-J1-ES-DR-A-08002 P03; W2-AAM-J1-EW-DR-A-08001 P04;
W2-AAM-J1-EW-DR-A-08002 P04; W2-AAM-J1-EW-DR-A-08003 PO03;
W2-AAM-J1-SZ-DR-A-08001 P04; W2-AAM-J1-SZ-DR-A-08002 P04;
W2-AAM-J1-EE-DR-A-08003 P06; W2-AAM-J1-EE-DR-A-08004 P04,
W2-AAM-ZA-00-DR-A-08001 P03; W2-AAM-ZA-10-DR-A-08001 PO3;
W2-AAM-ZA-20-DR-A-08001 P09; W2-AAM-ZA-40-DR-A-08001 P04;
W2-AAM-ZA-50-DR-A-08001 P04; W2-AAM-ZA-55-DR-A-08001 P04,
W2-AAM-ZA-60-DR-A-08001 P05; W2-AAM-ZA-63-DR-A-08001 PO5;
W2-AAM-ZA-65-DR-A-08001 P05; W2-AAM-J1-20-DR-A-08001 PO7;
W2-AAM-J1-40-DR-A-08001 P04; W2-AAM-J1-50-DR-A-08001 P04;
W2-AAM-J1-55-DR-A-08001 P04; W2-AAM-J1-60-DR-A-08001 P04;
W2-AAM-J1-65-DR-A-08001 P04; W2-AAM-J1-70-DR-A-08001 P04;
W2-BUH-N2-00-DR-C-95901 P00; W2-BUH-N2-00-DR-C-95902 PQO;
W2-AAM-ZA-SZ-DR-A-08004 POO;W2-AAM-ZA-SZ-DR-A-08005 POO;

Westfield London Design Statement prepared by Allies and Morrison dated March 2016;
Planning and Compliance Statement prepared by Montagu Evans dated January 2016;
Letter of compliance prepared by Ramboll Environ dated 26th October 2015; Access
Statement prepared by Westfield dated 15th March 2016 (Ref. W2-WDE-ZA-00-DS-A-
08001).

Application type:
Submission of Reserved Matters




Officer Recommendation:

That the Committee resolve that the Director of Planning and Growth be authorised to
determine the application and grant permission up on the completion of a satisfactory
legal agreement and subject to the condition(s) set out below:

1) APPROVED DRAWINGS

The development shall be carried out and completed in accordance with the
following approved drawings and documents:

W2-AAM-ZA-EW-DR-A-08001 P0O6; W2-AAM-ZA-EE-DR-A-08001 P04;
W2-AAM-N2-EW-DR-A-08001 PO5; W2-AAM-N2-EW-DR-A-08002 PO6;
W2-AAM-N2-EW-DR-A-08003 P06; W2-AAM-N2-EW-DR-A-08004 P04,
W2-AAM-N2-EW-DR-A-08005 P02; W2-AAM-N2-EW-DR-A-08006 POO;
W2-AAM-N3-EE-DR-A-08001 PO5; W2-AAM-N3-EE-DR-A-08002 PO5;
W2-AAM-N2-EE-DR-A-08003 P04; W2-AAM-N2-EE-DR-A-08001 P04;
W2-AAM-ZA-SZ-DR-A-08001 P04; W2-AAM-ZA-SZ-DR-A-08002 P04;
W2-AAM-ZA-SZ-DR-A-08003 P04; W2-AAM-J1-EE-DR-A-08001 PO5;
W2-AAM-J1-EE-DR-A-08002 P04; W2-AAM-J1-EN-DR-A-08001 PO5;
W2-AAM-J1-EN-DR-A-08002 PO5; W2-AAM-J1-EN-DR-A-08003 P07,
W2-AAM-J1-EN-DR-A-08004 PO5; W2-AAM-J1-ES-DR-A-08001 P04,
W2-AAM-J1-ES-DR-A-08002 P03; W2-AAM-J1-EW-DR-A-08001 P04,
W2-AAM-J1-EW-DR-A-08002 P04; W2-AAM-J1-EW-DR-A-08003 PO3;
W2-AAM-J1-SZ-DR-A-08001 P04; W2-AAM-J1-SZ-DR-A-08002 P04;
W2-AAM-J1-EE-DR-A-08003 P06; W2-AAM-J1-EE-DR-A-08004 P04,
W2-AAM-ZA-00-DR-A-08001 P03; W2-AAM-ZA-10-DR-A-08001 PO3;
W2-AAM-ZA-20-DR-A-08001 P09; W2-AAM-ZA-40-DR-A-08001 P04,
W2-AAM-ZA-50-DR-A-08001 P04; W2-AAM-ZA-55-DR-A-08001 P04,
W2-AAM-ZA-60-DR-A-08001 P0O5; W2-AAM-ZA-63-DR-A-08001 PO5;
W2-AAM-ZA-65-DR-A-08001 P0O5; W2-AAM-J1-20-DR-A-08001 PO7;
W2-AAM-J1-40-DR-A-08001 P04; W2-AAM-J1-50-DR-A-08001 P04,
W2-AAM-J1-55-DR-A-08001 P04; W2-AAM-J1-60-DR-A-08001 P04,
W2-AAM-J1-65-DR-A-08001 P04; W2-AAM-J1-70-DR-A-08001 P04,
W2-BUH-N2-00-DR-C-95901 P00O; W2-BUH-N2-00-DR-C-95902 PQO;
W2-AAM-ZA-SZ-DR-A-08004 POO;W2-AAM-ZA-SZ-DR-A-08005 POO.

Westfield London Design Statement prepared by Allies and Morrison dated March
2016; Planning and Compliance Statement prepared by Montagu Evans dated
January 2016; Letter of compliance prepared by Ramboll Environ dated 26th
October 2015; Access Statement prepared by Westfield dated 15th March 2016
(Ref. W2-WDE-ZA-00-DS-A-08001).

Reason: In order to ensure full compliance with the application hereby approved
and to prevent harm arising through deviations from the approved plans, in
accordance with Policy BE1 of the London Borough of Hammersmith and Fulham
Core Strategy (2011) and Policies DM G1 and DM G7, of the Development
Management Local Plan (2013).

2) DETAILED DRAWINGS - SILVER STREET

Detailed drawings of the vitrines at level 40 along Silver Street in plan, section and
elevation at a scale of not less than 1:20 shall be submitted and approved in writing
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by the Local Planning Authority prior to the commencement of any part of the
development to be constructed above level 20 hereby approved (unless otherwise
agreed in writing).

The drawings shall show a minimum of four vitrines at level 40 on the eastern
elevation of Block A3 (Department Store Block as defined by Design Code A3.1)
and a minimum of four vitrines at level 40 on the eastern elevation of Block A2
(Island Block as defined by Design Code A3.1). The minimum height of the vitrines
shall be 4m above the podium (level 40) and the minimum width of the vitrines
shall be 4m. The minimum internal depth of the display space within the vitrines
shall be one metre and the vitrines may project beyond the building line to
accommodate this depth. The glazing shall begin no higher than 50cm above the
ground level of the podium (level 40). The vitrines shall be clear glazed and the
glass shall not be mirrored, tinted or otherwise obscured. No part of the
development shall be used or occupied prior to the completion of that part of the
development in accordance with the approved details, which shall be permanently
retained thereafter.

Reason: The approved plans W2-AAM-ZA-EE-DR-A-08001 P04; W2-AAM-N3-EE-
DR-A-08001 P0O5; W2-AAM-N3-EE-DR-A-08002 P05; W2-AAM-J1-EE-DR-A-
08001 PO5; W2-AAM-J1-EE-DR-A-08002 P04; W2-AAM-J1-EE-DR-A-08004 PO5;
W2-AAM-J1-EE-DR-A-08003 P06; W2-AAM-ZA-40-DR-A-08001 P04 do not
provide sufficient detail on the vitrines to comply with the aspirations set out in
approved Design Code G3.5 and to ensure a satisfactory external appearance, in
accordance with policies 7.1, 7.3, 7.4, 7.5 and 7.6 of the London Plan (2015),
policy BE1 of the Core Strategy (2011) and policies DM G1, DM G2 and DM G4 of
the Development Management Local Plan (2013) and the Design Policy 22 of the
Planning Guidance Supplementary Planning Document (2013).

VITRINES DISPLAY MANAGEMENT

Prior to the occupation of the development hereby approved, details of a strategy
for the use, maintenance and management of the displays within the vitrines shall
be submitted to and approved in writing by the Local Planning Authority. The
management strategy shall include evidence of partnerships between the applicant
and local businesses, colleges and/or community groups and examples of
installations to be displayed as well as confirmation of the arrangements for
selecting and managing the installations. The vitrine displays shall be carried out in
accordance with the approved strategy (which shall be complied with at all times
unless otherwise agreed in writing by the Local Planning Authority).

Reason: To ensure that the scheme creates a high quality environment with active
frontages and allows for provision for public art as part of the urban design process
in enhancing public spaces in accordance with policies 7.1, 7,3, 7.4, 7.5 and 7.6 of
the London Plan (2015), policy BE1 of the Core Strategy (2011) and policies DM
G1 and DM G4 of the Development Management Local Plan (2013).

VITRINES LIGHTING
Prior to the commencement of any part of Phase C (as approved under details

application 2015/01547/DET) hereby approved, details of the proposed lighting
within the vitrines shall be submitted to and approved in writing by the Local
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Planning Authority. Such details shall include the number, exact location, height,
design and appearance of the lighting within the vitrines, together with data
concerning the levels of illumination and light spillage and the specific measures,
having regard to the recommendations of the Institution of Lighting Engineers in
the 'Guidance Notes for the Reduction of Light Pollution 2005' to ensure that any
lighting proposed does not harm visual or residential amenity.

Any lighting (including light from the installations on display) within the vitrines must
not exceed 300cd/m2 during the hours of darkness and any external artificial
lighting shall not exceed lux levels of vertical illumination at neighbouring premises
that are recommended by the Institution of Lighting Professionals in the 'Guidance
Notes For The Reduction Of Light Pollution 2011'. Lighting should be minimized
and glare and sky glow should be prevented by correctly using, locating, aiming
and shielding luminaires, in accordance with the Guidance Notes. The lighting
must be static and contain no moving features, flashing, animation, intermittent
light source or exposed cold cathode tubing. No part of the development hereby
approved shall be used or occupied until the lighting has been installed in full
accordance with the approved details.

Reason: To ensure a satisfactory external appearance and to prevent harm to the
occupiers of neighbouring properties, in accordance with policies 7.3 and 7.13 of
the London Plan (2015), policies BE1 and CC4 of the Core Strategy (2011) and
policy DM G1 and DM H10 of the Development Management Local Plan (2013).

DETAILED DRAWINGS - NORTH ELEVATION

Notwithstanding the details shown in the approved plan W2-AAM-J1-EN-DR-A-
08001 P05, detailed drawings of key bays at level 20 and level 40 of the north
elevation of Block A3 (Department Store Block) at a scale of not less than 1:20 in
plan, section and elevation and a plan showing the layout of the basement at level
10 at a scale of not less than 1:200 shall be submitted to and approved in writing
by the Local Planning Authority, prior to the commencement of any part of the
development to be constructed above level 20 hereby approved (unless otherwise
agreed in writing).

The drawings shall show how the level 20 north elevation will be active and
transparent (in accordance with the Design Code G3.5) and composed as a front
(in accordance with the Design Code G6.4). The drawings shall include details of a
supermarket entrance and a kiosk with a combined width of no less than 10 metres
on the level 20 north elevation. The drawings shall show clear glazing in no less
than 80% of the 21m section of the level 20 north elevation comprising the staff
entrance and the emergency exits. No part of the development shall be used or
occupied prior to the completion of that part of the development in accordance with
the approved details, which shall be permanently retained thereafter.

Reason: To comply with approved Design Codes G3.5 and G6.4 and to ensure a
satisfactory external appearance, in accordance with policies 7.1, 7.3, 7.4, 7.5 and
7.6 of the London Plan (2015), policy BE1 of the Core Strategy (2011) and policies
DM G1, DM G2 and DM G4 of the Development Management Local Plan (2013).



6)

7)

8)

DETAILED DRAWINGS - ROOF TOP STRUCTURES

Notwithstanding the details shown on the approved plan W2-AAM-ZA-65-DR-A-
08001 P04, detailed drawings in plan, section and elevation at a scale of not less
than 1:50 of showing the rooftop structures, plant, screening and ventilation fans at
levels 60 and 65 shall be submitted and approved in writing by the Local Planning
Authority, prior to the commencement of any part of the development to be
constructed above level 20 hereby approved. No part of the development above
level 20 shall be used or occupied prior to the completion of that relevant part of
the development above level 20 in accordance with the approved details, which
shall be permanently retained thereafter.

Reason: In order to ensure a satisfactory appearance to the development and to
prevent harm to the streetscene and public realm, in accordance with policies 7.1
and 7.6 of the London Plan (2011), policy BE1 of the Core Strategy (2011) and
policies DM G1, DM G2 and DM G7 of the Development Management Local Plan
(2013).

DETAILS AND SAMPLES OF MATERIALS

Notwithstanding the details shown on the approved drawings, details and samples
of the materials to be used on all external faces including windows and roofs of the
buildings hereby approved shall be submitted to and approved in writing by the
Local Planning Authority prior to the commencement of any part of the
development to be constructed above level 20 hereby approved. A sample panel of
the aluminium overcladding frame to composite panels including the roof top
screening panels shall be erected on site in accordance with the submitted details
for the inspection of the Local Planning Authority's Urban Design and Conservation
Officer prior to the determination of the submitted details application. No part of the
development above level 20 shall be used or occupied prior to the completion of
that relevant part of the development above level 20 in accordance with the
approved details, which shall be permanently retained thereafter.

Reason: To ensure a satisfactory external appearance and to prevent harm to the
visual amenity of the street scene and public realm, in accordance with policies 7.1
and 7.5 of the London Plan (2015), policy BE1 of the Core Strategy (2011) and
policies DM G1, DM G2, DM G6 and DM G7 of the Development Management
Local Plan (2013).

METAL PANEL OVERCLADDING DETAILS

Notwithstanding details shown on approved plan W2-AAM-N2-EW-DR-A-08006,
detailed drawings in plan, section and elevation in scale at not less than 1:10 of the
proposed aluminium over cladding frame to composite panels including the roof top
screening panels shall be submitted to and approved in writing by the Local
Planning Authority, prior to the commencement of any part of the development to
be constructed above level 20 hereby approved. No part of the development above
level 20 shall be used or occupied prior to the completion of that relevant part of
the development above level 20 in accordance with the approved details, which
shall be permanently retained thereafter.
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Reason: To ensure a satisfactory external appearance and to prevent harm to the
visual amenity of the street scene and public realm, in accordance with policies 7.1
and 7.5 of the London Plan (2015), policy BE1 of the Core Strategy (2011) and
policies DM G1, DM G2, DM G6 and DM G7 of the Development Management
Local Plan (2013).

TERRACE DETAILS

Notwithstanding the details shown on the approved drawings, detailed drawings at
a scale of not less than 1:50 in plan, section and elevation of the building to the
terraces on the north and east elevations at level 60 of the department store block
and details and samples of the materials to be used for the soffit and ceiling of the
external terraces shall be submitted to and approved in writing by the Local
Planning Authority prior to the commencement of any part of the development to
be constructed above level 20 hereby approved (unless otherwise agreed in
writing). No part of the development above level 20 shall be used or occupied prior
to the completion of that relevant part of the development above level 20 in
accordance with the approved details, which shall be permanently retained
thereafter.

Reason: To ensure a satisfactory external appearance and to prevent harm to the
visual amenity of the street scene and public realm, in accordance with policies 7.1
and 7.5 of the London Plan (2015), policy BE1 of the Core Strategy (2011) and
policies DM G1, DM G2, DM G6 and DM G7 of the Development Management
Local Plan (2013).

FACADE ACCESS AND MAINTENANCE STRATEGY

Prior to the commencement of any part of the development to be constructed
above level 20 hereby approved (unless otherwise agreed in writing), a facade
access and maintenance strategy including details of any Building Maintenance
Units shall be submitted and approved in writing by the Local Planning Authority.
No part of the development above level 20 shall be used or occupied prior to the
completion of that relevant part of the development above level 20 in accordance
with the approved details, which shall be permanently retained thereafter.

Reason: To ensure a satisfactory external appearance and to prevent harm to the
visual amenity of the street scene and public realm, in accordance with policies 7.1
and 7.5 of the London Plan (2015), policy BE1 of the Core Strategy (2011) and
policies DM G1, DM G2, DM G6 and DM G7 of the Development Management
Local Plan (2013).

BASEMENT CAR PARK VENTILATION

Notwithstanding the details shown in the approved plans W2-AAM-ZA-EE-DR-A-
08001 P04 and W2-AAM-J1-EN-DR-A-08001 P05, details of a ventilation strategy
for the basement car park intake shall be submitted to and approved in writing by
the Local Planning Authority prior to the commencement of any part of the
development to be constructed above level 20 hereby approved (unless otherwise
agreed in writing). Details shall include, but are not limited to, drawings at a scale
of no less than 1:50 in plan, section and elevation of all louvres located on the
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facade of the buildings hereby approved and a noise report for any acoustically
attenuated mechanical ventilation to achieve '‘Good' internal room and external
amenity noise standards in accordance with the criteria of BS8233:1999 and
technical specifications. No part of the development above shall be used or
occupied prior to the completion of that relevant part of the development in
accordance with the approved details, which shall be permanently retained
thereafter.

Reason: To ensure a satisfactory external appearance and to prevent harm to the
visual amenity of the street scene and public realm and to ensure that the amenity
of occupiers of the development site is not adversely affected by noise in
accordance with policies 7.1 and 7.5 of the London Plan (2015), policy BE1 and
CC4 of the Core Strategy (2011) and policies DM G1, DM G2, DM G6, DM G7, DM
H9 and DM H11 of the Development Management Local Plan (2013).

CAR PARK ACCESS RAMPS

The development hereby permitted shall not commence until detailed drawings in
plan and section of the access ramp(s) to all car parks (including vertical
clearance, width and gradient) are submitted to and approved in writing by the
Local Planning Authority. No part of the development shall be used or occupied
prior to the completion of the car park access ramps in accordance with the
approved details, which shall be permanently retained thereafter.

Reason: To ensure that the detailed design of the access ramps provides sufficient
vertical clearance and capacity for vehicle manoeuvring In the interest of public
safety and to avoid vehicle/pedestrian conflict in accordance with policy T1 of the
Core Strategy (2011) and policies DM J2 and DM J4 of the Development
Management Local Plan (2013).

CCTV

Prior to the commencement of any part of the development to be constructed
above level 20 hereby approved (unless otherwise agreed in writing), details and
locations of all CCTV cameras shall been submitted to and approved in writing by
the Local Planning Authority. The development shall not be open to the public until
the CCTV has been installed in accordance with the approved details. The CCTV
cameras shall be permanently retained thereafter.

Reason: To ensure a safe and secure environment, in accordance policy 7.3 of the
London Plan (2015), policy BE1 of the Core Strategy (2011) and policy DM G1 of
the Development Management Local Plan (2013).

INCLUSIVE ACCESS - ANCHOR STORE BLOCK

There shall be a fully inclusive and accessible lift in the anchor store (Block A3) to
facilitate the vertical movement of people from the basement car park to the retail
unit located at level 20. The details and location of the lift shall be submitted to and
approved in writing by the Local Planning Authority prior to the commencement of
any part of the development to be constructed above level 20 hereby approved
(unless otherwise agreed in writing). No part of the development shall be used or
occupied prior to the completion of the fully inclusive and accessible lift within the
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anchor store in accordance with the approved details, which shall be permanently
retained thereatfter.

Reason: In order to ensure the development provides ease of access for all users,
in accordance with Policies 3.1 and 7.2 of the London Plan (2015), policy BE1 of
the Core Strategy (2011) and policy DM G1 of the Development Management
Local Plan (2013).

WIND MITIGATION DETAILS

Ground floor entrances along Relay Square shall be recessed or have screening
suitable to mitigate the impacts of wind on pedestrian comfort in accordance with
Design Code A3.10. If screening is proposed, detailed drawings in plan, section
and elevation at a scale not less than 1:50 shall be submitted to and approved in
writing by the Local Planning Authority prior to the occupation of the development
hereby approved. No part of the development shall be used or occupied prior to the
completion of the recessed or screen entrances along Relay Square in accordance
with the approved details, which shall be permanently retained thereafter.

Reason: To ensure a satisfactory external appearance and to prevent harm to the
visual amenity of the street scene and public realm, in accordance with policies 7.1
and 7.5 of the London Plan (2015), policy BE1 of the Core Strategy (2011) and
policies DM G1, DM G2, DM G6 and DM G7 of the Development Management
Local Plan (2013).

TEMPORARY ELEVATIONAL TREATMENT

Prior to the commencement of any part of the development to be constructed
above level 20 hereby approved (unless otherwise agreed in writing), detailed
drawings in elevation showing the temporary elevational treatment of Plot A at level
20 along Silver Street shall be submitted and approved in writing by the Local
Planning Authority. No part of the development shall be used or occupied prior to
the completion of the temporary elevational treatment of Silver Street at level 20 in
accordance with the approved details.

Reason: To ensure a satisfactory external appearance and to prevent harm to the
visual amenity of the street scene and public realm, in accordance with policies 7.1
and 7.5 of the London Plan (2015), policy BE1 of the Core Strategy (2011) and
policies DM G1, DM G2, DM G6 and DM G7 of the Development Management
Local Plan (2013).

ADVERTISEMENTS

Notwithstanding the details shown on the approved drawings, no advertisements
shall be displayed on or within any elevation of the building itself, without details of
the advertisements having first been submitted to and agreed in writing by the
Local Planning Authority. The display of any advertisements shall be carried out in
accordance with the approved details.

Reason: In order that any advertisements displayed on the building are assessed
in the context of an overall strategy, so as to ensure a satisfactory external
appearance and to preserve that integrity of the design of the building, in
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accordance with policy BE1 of the Core Strategy (2011) and policy DM G8 of the
Development Management Local Plan (2013).

EXTERNAL ALTERATIONS TO THE BUILDING

No alterations shall be carried out to the external appearance of the building,
including the installation of air-conditioning units, ventilation fans, extraction
equipment not shown on the approved drawings, without permission first being
obtained from the Local Planning Authority. Any such changes shall be carried out
in accordance with the approved details.

Reason: To ensure a satisfactory external appearance and to prevent harm to the
amenities of the occupiers of neighbouring residential properties, in accordance
with Policy BE1 of the Core Strategy 2011 and Policies DM G1 and G7 of the
Development Management Local Plan 2013.

GPDO TELECOMMUNICATIONS

Notwithstanding the provisions of the Town and Country Planning (General
Permitted Development) Order 2015 (or any Order revoking or re-enacting that
Order with or without modification), no aerials, antennae, satellite dishes or related
telecommunications equipment shall be erected on any external part of the
approved buildings, without planning permission first being obtained. Any such
changes shall be carried out in accordance with the approved details.

Reason: In order to ensure that the Local Planning Authority can fully consider the
effect of telecommunications equipment upon the appearance of the building in
accordance with Policy BE1 of the Core Strategy (2011) and policies DM G1 and
DM G7 of the Development Management Local Plan (2013).

Justification for approving application:

Land use: The principle of the retail extension which forms part of a comprehensive
mixed-use redevelopment has been established by the outline planning permission
(ref. 2015/02565/VAR granted 13th October 2015). The overall quantum of
development would accord with the policy requirement to optimise the use of the
site. The proposed development is generally in accordance with Strategic Policy C
and Strategic Policy WCOA of the Core Strategy as the implementation of the
development would contribute to the regeneration of the area, improve the vitality
and viability of Shepherds Bush Metropolitan Town Centre, improve employment
opportunities and promote sustainable economic growth. The proposed
development is therefore considered to be acceptable and would be in accordance
with policies 2.13 and 2.15 of the London Plan (2015) and Strategic Policies
WCOA, WCOAL, B, C and LE1 of the Core Strategy (2011) and policies DM B1,
DM C1 and DM D2 of the Development Management Local Plan (2013).

Design and Heritage: The proposed development would be a high quality
development which would make a positive contribution to the urban environment in
this part of the Borough and is considered suitable in relation to the site’s location
and context and would preserve the setting of adjacent listed buildings and the
setting of the Wood Lane Conservation Area. The reserved matters are considered
to be in general conformity with the approved parameters plans set out in the



outline planning permission and the detailed design of Phases B and C is broadly
consistent with the design codes (that accompanied the outline permission) for
these parts of the development. The development would therefore be acceptable in
accordance with the NPPF (2012), policies 7.1, 7.2, 7.3, 7.4, 7.5, 7.6 and 7.7 of the
London Plan (2015) , policy BE1 of the Core Strategy (2011) and policies DM G1,
DM G2, DM G4, DM G6, and DM G7 of the Development Management Local Plan
(2013) and SPD Design Policies 44 and 48 which seek a high quality in design and
architecture, requiring new developments to have regard to the pattern and grain of
existing development.

Safety and Access: The development would provide a safe and secure
environment for all users in accordance with policies 7.1, 7.2 and 7.3 of the London
Plan (2015), policy DM G1 of the Development Management Local Plan (2013), as
well as the Council's adopted supplementary planning document (SPD) 'Access for
All'.

Transport: Satisfactory provision would be made for car and cycle parking,
adequate servicing facilities and provision for storage and collection of refuse and
recyclables would also be provided in accordance with conditions and S106
obligations secured by the outline permission. The development would therefore be
acceptable in accordance with the NPPF (2012), policies 6.1, 6.3, 6.9, 6.10, 6.11,
6.13 of the London Plan (March 2015), policies T1 and CC3 of the Core Strategy
(2011), and policies H5, J1, J2, and J5 of the Development Management Local
Plan (2013).

Amenity and Impact on Neighbouring Properties: The impact of the proposed
development upon adjoining occupiers is considered acceptable with no significant
worsening of noise, overlooking, loss of sunlight or daylight or outlook to cause
undue detriment to the amenities of neighbours. In this regard, the development
would respect the principles of good neighbourliness. The development would
therefore be acceptable in accordance with policy 3.5 of the London Plan (2015)
and Policies G1, H9, H10 and H11of the Development Management Local Plan
(2013).

That the applicant be informed as follows:

1)

2)

COMPLIANCE WITH OUTLINE PERMISSION

The applicant is reminded of the need to comply with all the requirements of the
conditions and the S106 agreement of the outline planning permission dated 13th
October 2015 (Ref: 2015/02565/VAR).

SUBSEQUENT RESERVED MATTERS APPLICATIONS

The applicant is advised that this decision relates to the discharge of Access,
Layout, Scale and Appearance for Phases B and C of Plot A (and part of Plot P)
only, which were reserved by condition 1 of planning permission 2015/02565/VAR.
The applicant is reminded of the need to submit further reserved matters
applications to part discharge condition 1 in relation to Plot A (and part of Plot P)
including Access, Layout, Scale, Appearance of the Underpass, the Basement, the
Public Room and Landscaping.



3)

4)

5)

6)

7

8)

SURFACE WATER DRAINAGE

The applicant should ensure that the changes to the site layout do not affect the
ability to manage surface water drainage in accordance with the drainage plan
submitted on 29th January 2014 (ref: 032493).

ACCORDANCE WITH NPPF

In determining this application, the local planning authority has worked in a pro-
active and positive manner with the applicant to foster the delivery of sustainable
development, in accordance with the requirements of paragraphs 186 and 187 of
the National Planning Policy Framework (2012).

CONTAMINATED LAND

Potentially contaminative land uses (past or present) have been identified at, and
or, near to this site. Although we would not expect any significant problems, the
applicant is advised to contact the Council should any unexpected materials or
malodours are encountered during excavations.

PERMITTED HOURS FOR BUILDING WORK

Construction and demolition works and associated activities at the development,
audible beyond the boundary of the site should not be carried out other than
between the hours of 0800 - 1800hrs Mondays to Fridays and 0800 - 1300hrs on
Saturdays and at no other times, including Sundays and Public/Bank Holidays,
unless otherwise agreed with the Environmental Health Officer.

NOTIFICATION TO NEIGHBOURS OF BUILDING WORKS

At least 21 days prior to the commencement of any site works, all occupiers
surrounding the site should be notified in writing of the nature and duration of
works to be undertaken. The name and contact details of a person responsible for
the site works should be made available for enquiries and complaints for the entire
duration of the works and updates of work should be provided regularly. Any
complaints should be properly addressed as quickly as possible.

DUST
Best Practicable Means (BPM) should be used in controlling dust emissions, in

accordance with the Best Practice Guidance by the GLA 2006 for The Control of
Dust and Emissions from Construction and Demolition.

Officer Report

LOCAL GOVERNMENT ACT 2000
LIST OF BACKGROUND PAPERS
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The London Plan 2015

Core Strategy 2011

The Development Management Local Plan 2013

Planning Guidance Supplementary Planning Document July
2013

SITE DESCRIPTION

The Application Site

The reserved matters application site is located within the administrative area of
the London Borough of Hammersmith and Fulham and comprises an area of
approximately 3.3 hectares. The original outline planning application site
comprised land to the north of the Westfield London Shopping Centre in
Shepherd’s Bush, including part of the existing shopping centre. The reserved
matters application relates to Phases B and C of the ‘Retail Extension’ which
forms a part of the outline planning permission Ref: 2015/02565/VAR that will be
implemented in phases. The Retail Extension will accommodate the new Anchor
Store alongside an expansion of the existing shopping centre referred to as the
Mall Extension and the Island Block.

This phase of development contains parts of Plot A and part of Plot P (as defined
by approved parameters plans WLD 005 and WLD 006) which sit within the larger
7.64 hectare site approved under the extant outline planning permission (Ref:
2015/02565/VAR). Plot A sits within the central zone of the masterplan and is laid
out in three blocks above the plinth level (Plot P). The extension to the existing
shopping centre will be built out in several phases as listed in para 3.7- 3.11 of
this report. The applicant has sought approval in regards to scale, detailed
design, layout and access in respect of Phases B and C which comprise the
internal structure and external envelope of the buildings which form the Retail
Extension. The applicant has obtained approval for the scale and access of the
below ground element which comprises phase A of the Retail Extension, although
details of the layout which includes car parking and servicing have not yet been
submitted.

The north and north-western boundary of the outline site is formed by the
Hammersmith and City railway line and viaduct, while the London Overground
railway line and the West Cross Route (A3220) form the eastern boundary. To the
west of the site is Wood Lane (the A219) and to the south is the existing Westfield
London shopping centre. The Public Transport Accessibility Level (PTAL) rating
of the site ranges between 5 (very good) and 6 (excellent).

The site was formerly occupied by the White City Industrial Estate which
comprised a number of single storey industrial buildings used for a range of
industrial and warehouse uses falling within Use Classes B1, B2 and B8.
Vehicular access to the industrial estate was provided via Silver Road and Relay
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Road from Ariel Way. Network House is a seven storey office block which is
currently still occupied. It is located to the west of the site facing onto but set back
from Wood Lane.

Planning permission was originally granted in March 1996 for the original
shopping centre. In March 2012, outline permission was granted for
redevelopment of the land to the north of the existing shopping centre including
residential, retail, restaurant, office, leisure and community floorspace. This
permission was subsequently varied in September 2014 for an alternative
scheme to increase the level of retall, leisure, restaurant/café and office
floorspace. In October 2015, planning permission was granted for further
amendments to the outline scheme which included the removal of office (B1)
floorspace.

Planning permission was granted for various enabling works pursuant to the
comprehensive redevelopment of the site in July 2014 (see planning history
below). The enabling works included the demolition of the existing buildings and
structures, highway works and the construction of a tunnel to connect to the
existing Westfield London Shopping Centre basement, utilities diversions and
other associated works. Various works have been undertaken since the enabling
works were approved.

To the south of Ariel Way and immediately to the north of Westfield London are
the various vehicular access roads which serve the visitors car park and servicing
areas of Westfield London. Access would normally be taken both from the West
Cross Route to the east and Wood Lane to the west, via Ariel Way although the
junction between Ariel Way and Wood Lane is currently temporarily closed to
through traffic from Wood Lane to the West Cross Route.

Immediately to the east of Wood Lane and to the south of Ariel Way are the
Grade Il listed DIMCO Buildings which house a bus layover and substation which
serve the London Underground. The outline planning permission site excludes
the White City Bus Station and the DIMCO buildings as these buildings do not
form part of the comprehensive redevelopment.

The Surrounding Area

The Site falls within a large parcel of land sandwiched between Wood Lane
(A219) to the west, the Westway (A40) to the north, the West Cross Route
(A3220) and railway lines to the east and Shepherds Bush Green to the south.
This area is generally occupied by large footprint buildings, including the existing
Westfield Shopping Centre, warehouses and office buildings. There are also
some smaller scale residential buildings to the south between Westfield London
and Shepherds Bush Green.

The West Cross Route (A3220) is a dual carriageway connecting the Westway
(A40) and Holland Park roundabout. It is set at an elevated level for much of its
length, therefore acting as a major physical barrier between the areas either side
of it.

The area immediately to the east of the West Cross Route is largely occupied by
office buildings. Directly opposite the site across from the West Cross Route are
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three large scale office buildings: The Yellow Building occupied by Monsoon
Accessorize Ltd headquarters; the White Building occupied by Talk-Talk
headquarters and the Studio Building. These buildings are connected via the
existing H-junction and define the urban context of the immediate area, which is
of particular relevance to the application site.

To the west of the site, Wood Lane (A219) links the Westway to the north and
Uxbridge Road to the south, varying in character and scale along its length. There
is a mix of commercial and residential buildings including the Grade Il listed
former BBC Television Centre which is currently being redeveloped into a
residential-led mixed-use development. Wood Lane Conservation Area lies
directly to the north and west of the site.

In terms of local transport links, Wood Lane Underground Station is directly to the
north-west corner of the site and is served by the Hammersmith and City Line.

White City Underground Station is located approximately 280m to the north of the
site and served by the Central Line. Shepherds Bush Underground Station is
located approximately 455m to the south of the Site and is also served by the
Central Line.

PLANNING HISTORY

White City Industrial Estate

The planning records for the White City Industrial Estate, which forms the bulk of
the site, show various approvals since the early 1980s for minor operations and
alterations, including the replacement of doors and windows, installation of
ventilation ducts and air conditioning units, installation of signage, alterations to
elevations, and small scale change of use. These applications are not considered
to be of relevance to this proposal.

On 8™ May 1997, planning permission was granted for the “Use of the estate for
Class B1, B2 and B8 purposes” (ref. 97/00131). Conditions attached to the
planning permission prevent the use of the buildings for Class Bla Offices.

Westfield London Shopping Centre

On 29th March 1996, planning permission (ref. 1993/01830/0OUT) was granted for
the creation of what is now the Westfield London Shopping Centre. This included
the land to the south of Ariel Way to provide the access and servicing roads to the
shopping centre.

On 23" December 2002, a further outline planning permission (ref.
2000/01642/0UT) was granted for the southwest corner retail extension which
delivered additional retail floorspace, community facilities and an art gallery.

On 29" May 2013, full planning permission (ref. 2013/01074/FUL) was granted
for the extension of the existing shopping centre at roof level to comprise 3,092
sgm (Gross Internal Area (GIA)) retail floorspace (Al Use Class) and 7,249 sgm
(GIA) leisure floorspace (D2 Use Class), (spilt over a full floor and mezzanine
level) to be occupied by a Children's Education and Entertainment use ("the CEE
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Attraction") (known as Kidzania), located above the new M&S floor. The
application also included identification of external signage zones, relocation of
existing plant and addition of new plant and other associated works.

On 31% July 2013, full planning permission (ref. 2013/01768/FUL) was granted for
the extension of the existing shopping centre at roof level comprising additional
office floorspace (1490.34sgm) (Class B1), relocation of existing plant and
addition of new plant and other associated works.

Land to the north of the existing Westfield London shopping centre

On 29" March 2012, outline planning consent (ref. 2011/02940/OUT) was
granted for the redevelopment of land to the north of Ariel Way to allow a mixed
use scheme consisting of new additions and alterations to the existing Westfield
London shopping centre. The permitted scheme comprises up to 50,855 sgm
Class Al (Retail), up to 5,070 sgm Classes A3, A4 and A5 (Restaurants, Cafes,
Bars, Hot-food Take-away use), up to 540 sgm Class B1 (Offices), up to 1,520
sgm Class D1 (Community use) and up to 1,758 sqm Class D2 (Leisure use)
floorspace, as well as up to 1,522 residential units.

On 5™ September 2014, a second outline planning permission (ref.
2013/05115/0UT) was granted for the comprehensive redevelopment of the site
to the north of the existing Westfield Shopping Centre including construction of
new buildings (ranging from 2 - 23 storeys) and structures (including podium) up
to 87.975m (AOD) to provide up to 61,840sgm (GEA) retail use (Al) including an
anchor department store; up to 8,170sqm (GEA) restaurant and café use (A3 -
A5); up to 2065sgm (GEA) office use (B1); up to 1,600sgm (GEA)
community/health/cultural use (D1); up to 3500sgm (GEA) leisure use (D2) and
up to 1,347 residential units.

On 15" July, an associated enabling works consent (ref. 2013/05350/FUL)
connected to the outline application (ref. 2013/05115/0UT) was granted including
demolition of existing buildings and associated structures, the closure and
temporary diversion of highways, construction of temporary highways, excavation
and construction of a tunnel and support structures to connect to the existing
Westfield London basement, utilities diversions and other associated works.

On 1% July 2015, reserved matters application (2015/01447/RES) was granted to
discharge access, scale and layout pursuant to condition 1of the outline planning
permission (ref. 2014/05515/0OUT) for Phase A (engineering and construction
operations comprising the formation of the basement and facilitating the future
layout of the basement only) of the Westfield London development.

On 13" October 2015, a Section 73 application (2015/02565/VAR) to vary
conditions 2, 3, 5 and 49 of the outline planning permission (ref.
2013/05115/0UT) was granted. The amendments included alterations to: site
levels; the public realm; increase in massing affecting building footprint and
building height; a 107sgm (GEA) overall reduction in total floorspace and changes
to its apportionment to approved land uses including the removal of 2,065 sgm
(GEA) BL1 office floorspace; reduction in non-residential car parking spaces. It is
this outline planning permission that this reserved matters application relates to.
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On 2" December 2015, application (2015/05684/FUL) for the realignment of Ariel
Way was submitted. This application relates to the reserved matters application
as the road is being re-aligned to fit into the retail development. The application
currently being assessed and is pending determination.

On 2" December 2015, application (2015/05685/FUL) was submitted for the
erection of a new building to house the bus layover facilities. The building is
located to the east of the reserved matters application site and will eventually be
located beneath the residential block. This application relates to both the reserved
matters application and the road re-alignment application and is pending
determination.

Amendment and details applications

Following the determination of the applications listed above, a number of non-
material amendment and details applications have been submitted. The
applications relating to the application site are summarised below.

Applications pursuant to outline planning permission 2013/05115/0OUT:

On 7™ October 2015, planning permission was granted for a non-material
amendment application (ref. 2015/01569/NMAT) comprising amendments to the
wording of the following conditions; 9 - Details of Typical Bays, 10 - Details of
Hard and Soft Landscaping, 24 - Noise Assessment, 26 - Enhanced Sound
Insulation Scheme, 66 - Bus Priority Measures, 67 - Vehicle Entry to Anchor
Store , 69 - Wind / Microclimate, 77 - Business Relocation Plan, to require
approval of details prior to commencement of the relevant phase of development,
or part thereof.

Details have been discharged for the following conditions attached to the
September 2014 outline permission: 13 (TV interference); 19 (Construction
environmental management plan); 34 (Ecological management plan); 36 (Water
infrastructure impact study); 75 (Implementation of enabling works).

Details have been partially discharged for the following conditions attached to the
September 2014 outline permission: 4 (Phasing); 70 (Construction logistics
management plan).

Applications pursuant to outline planning permission 2015/02565/VAR:

The Section 73 revised outline application replaced the previous outline
permission when it was granted in October 2015. All details are now being
submitted against the Section 73 (2015/02565/VAR) permission.

Details have been submitted for the discharge of the following conditions attached
to the October 2015 outline planning permission: 30 (Temporary fencing); 39
(SUDs); 40 (Surface water drainage); 41 (Drainage strategy); 58 (Remediation
Method Statement); 59 (Verification Report); 60 (Onward long term monitoring)
and 76 (SUDs strategy) are all pending determination.

Applications pursuant to enabling works permission 2013/05350/FUL.:
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On 25" February 2015, planning permission was granted for a non-material
amendment application (ref. 2014/06123/NMAT) to alter the wording of condition
19 (pedestrian & cycle access).

On 4™ March 2015, planning permission was granted for a non-material
amendment application (ref. 2014/05859/NMAT) comprising the omission of a
temporary diversion to Ariel Way for part of the works period.

On 16" March 2015, planning permission was granted for a non-material
amendment application (ref. 2015/00405/NMAT) to vary condition 2 (in
accordance with approved plans and documents), to amend details of the
approved underground tunnel, which forms part of the northern vehicular exit from
the basement of the existing Westfield development.

On 8™ October 2015, planning permission was granted for a non-material
amendment application (ref. 2015/04001/NMAT) comprising minor variations to
the layout of the road.

On 10" March 2016, a non-material amendment application was submitted for
minor variations to the layout of the road (ref. 2016/01126/NMAT).

Details have been discharged for the following conditions attached to the enabling
works application: 3 (Phasing); 5 (Site investigation scheme); 11 (Construction
environmental management plan); 12 (TV interference); 13 (Arboricultural method
statement); 20 (Temporary fencing); 21 (Demolition method statement); 23
(Construction logistics management plan); 24 (Drainage strategy); 25 (Schedule
of works); 26 (Bus mitigation measures) and 27 (Temporary Bus Routes).

Details have been partially discharged for the following conditions attached to the
enabling works application: 6 (Risk assessment); 7 (Remediation statement); 8
(Verification report); 9 (Long term monitoring); 10 (Programme of archaeological
work).

Details have been submitted for the discharge of the following conditions attached
to the enabling works application: 6 (Risk assessment); 7 (Remediation
statement); 8 (Verification report); 9 (Long term monitoring); 15 (Works in
proximity to LUL); 16 (Works in proximity to H junction); 17 (changes to existing
road layout) and 19 (Pedestrian and cycle access) and are all pending
determination.

THE CURRENT APPLICATION

The current reserved matters application seeks partial reserved matters approval
pursuant to condition 1 of the outline planning permission 2015/02565/VAR for
access, layout, scale and appearance of the shopping centre extension and
anchor department store for part of Plot A and part of Plot P, otherwise referred to
as construction phases B and C.

Condition 1 of planning permission 2015/02565/VAR reads:

i) No part of the development hereby permitted by this outline planning
permission shall be commenced on Development Plots A, C, D, and K
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(as identified on drawing number WLD: 006 Development Plots: Plinth
684 _07_006 Rev G) unless and until an application or applications for
written approval of the matters reserved by this planning permission in
respect of the relevant Development Plot have been made to and
approved in writing by the Local Planning Authority. The reserved
matters applications shall include detailed plans, sections and elevations
showing:

Access;

Layout;

Scale;
Appearance; and
Landscaping.

i) Application(s) for approval of the reserved matters for the relevant
Development Plot referred to in paragraph (i) above must be made no
later than the expiration of the following from the date of the original
permission (from 5th September 2014)

Three years for Development Plot A and associated public realm;
Ten years for Development Plots C and K and associated public realm;
Fifteen years for Development Plot D and associated public realm

iif) Development of Development Plots A, C, D, and K and associated
public realm for that plot to which this permission relates must be begun
not later than the expiration of TWO YEARS from the final approval of
reserved matters of the relevant Development Plot, or, in the case of
approval on different dates, the approval of the last such matter to be
approved.

Reason: To comply with Article 2 of the Town and Country Planning
(Applications) Regulations 1988 as amended by the Planning
(Applications for Planning Permission, Listed Buildings and Conservation
Areas) (Amendment) (England) Regulations 2006 and Section 92 of the
Town and Country Planning Act 1990 (as amended).

Condition 2 of the extant permission 2015/02565/VAR is also relevant to
the current reserved matters application as it requires the outline
permission to be built in accordance with the parameters plans and
parameters report and schedules therein approved under the outline
permission.

Condition 2 of planning permission 2015/02565/VAR reads:

The planning permission relating to the components of the development hereby
permitted (i.e. those parts that are not to be subject to reserved matters) shall not
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be constructed unless in accordance with the following Parameter Plans,
Parameters Report and schedules therein:

Parameter Plans

WLD 001: Existing Site 684 07_001 Rev A
WLD 002: Planning Application Area 684 07 002 Rev A
WLD 003: Existing Site Levels 684 07 _003 Rev B
WLD 004: Demolition 684 07_004 Rev A

WLD 005: Development Plots: Ground 684 07 _005 Rev G
WLD 006: Development Plots: Plinth 684 07 006 Rev G
WLD 007: Proposed Site Levels 684 07_007 Rev E
WLD 008: Building Lines 684 07_008 Rev F
WLD 009: Maximum Building Heights 684 07_009 Rev E
WLD 010: Minimum Elevational Height 684 _07 010 Rev E
WLD 011: GF Uses Along Public Realm 684 _07_011 Rev C

WLD 012: Landscaping 684 07 012 Rev C
WLD 013: Basements 684 07 _013 Rev A
WLD 014: Access 684 07_014 Rev F

WLD 015: Green and Brown Roofs 684 07 015 Rev E
Parameter Report with the following schedules:

Table 1 - Maximum Quantum of Floorspace by Use (GEA)
Table 2 - Unit Mix by Tenure

There shall be no changes to the amount of retail floorspace demolished, unless
details are submitted to and approved in writing by the Local Planning Authority.

Reason: In order to ensure full compliance with the planning application hereby
approved and to prevent harm arising through deviations from the approved
plans, in accordance with policies 7.1, 7.2,7.3,7.4,7.5,7.6,7.7, 7.8, 7.9 and
7.21 of the London Plan (2015) and policies BE1 of the Core Strategy (2011) and
policies DMG1, DMG3, DMG6, DMG7, DMG8 of the Development Management
Local Plan (2013).

Condition 3 of the extant permission requires any reserved matters applications to
demonstrate compliance with the approved parameters plan, parameters report,
the design and access statement and Design Codes. This reserved matters
application will assess compliance with this condition.

Condition 3 of planning permission 2015/02565/VAR reads:

All reserved matters applications shall include a statement to demonstrate
compliance with the principles and parameters set out in the Design and Access
Statement prepared by Allies and Morrison (dated May 2015), amended General
Design Codes and amended Design Codes for Plots A, C, D and K prepared by
Allies and Morrison (dated August 2015), the Design Codes for Courtyards
prepared by Townshends Landscape Architects (dated November 2013), the
Design Code for the Public Realm prepared by Townshends Landscape
Architects (dated November 2013) and the Parameters Report by Montagu Evans
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(dated May 2015), or other such versions that are subsequently agreed in writing
with the Local Planning Authority.

Reason: To ensure that the development is constructed in accordance with the
Design Guidelines on which this decision is based and to be consistent with the
principles of good masterplanning, in accordance with Policies A, BE1, WCOA
and WCOAL1 of the Core Strategy (2011), policies 7.1, 7.2,7.3,7.4,7.5,7.6, 7.7,
7.8,7.9,7.18,7.19 and 7.21 of the London Plan (2015) and policies DMG1,
DMG4, DMG6 and DMG?7 of the Development Management Local Plan (2013).

Application phases

The different construction phases of the Retail Extension were approved under
the phasing plan submitted with application 2015/01547/DET and are set out
below:

Phase A: Sub-structure (basement level)
Phase B: Structure (internal)

Phase C: Envelope (external)

Phase D: Public Room

Phase E: Public realm and landscaping

Phase A comprises the basement level and the construction of the basement
which was approved under reserved matters application ref. 2015/01447/RES,
although details of the basement layout were not submitted as part of this
application.

Phases B and C relate to the above ground parts of Plot A and Plot P comprising
the Retail Extension, located within the central zone of the masterplan. The Retail
Extension includes the Mall Extension, the Island Block and the Anchor Store and
it defines the edges of the public realm to White City Green, Silver Street and
Relay Square which is bisected by Ariel Walk.

Phase D relates to the Public Room which is also known as Block A4. This runs
between the Mall Extension and the Island Block/Anchor Store and is often
referred to as Ariel Walk. A reserved matters application will be submitted
subsequently for this phase.

Phase E relates to specified parts of the public realm at ground (plinth) and
podium level which is spread across the wider masterplan site, relevant to the
Retail Extension. This includes the ground floor level spaces to the north of the
Retail Extension (part of White City Green South, Marathon Way and Relay
Square) and the podium level spaces adjacent to Plots K and C (Ariel Walk and
Silver Street). A reserved matters application will be submitted subsequently for
this phase.

Officers consider that the applicant has provided sufficient information in relation
to the detailed elements of the Retail Extension in order to assess the reserved
matters that have been submitted. It is recognised that further details will come
forward in connection with subsequent Phases D and E which must be approved
by the Council, prior to commencement of development of these phases and prior
to occupation of the retail extension. Although, officers would have preferred
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details of Phases D and E to be included with this application (for Phases B and
C) to allow a more comprehensive assessment of the scheme, it has been agreed
that these details will follow in subsequent reserved matters applications.
Notwithstanding the extent of information set out in Phases B and C, officers are
of the view that the subsequent details of Phases D and E would not be
compromised and that only a limited amount of development (in Phases B and C)
can commence on site, if planning permission is granted for this reserved matters
application. The council can exert its relevant controls on the outstanding
applications to ensure the scheme is acceptable.

For clarification, the following details will be submitted via subsequent reserved
matters applications:

e All details of Public Room including details of the car park bridges above.
The applicant has confirmed that these details will be included in the
Phase D reserved matters application.

e All details of the undercroft where Ariel Way passes underneath the retail
extension and the entrances into the service yards and basement car park
including elevations, lighting and ceiling details. The applicant has
confirmed that these details will be included in a separate reserved
matters submission.

e All landscaping except for the residential landscaping to the north and
east of Plot C. The applicant has confirmed that these details will be
included in the Phase E reserved matters application.

e Basement layout (this was not approved under the basement reserved
matters application). The applicant has confirmed that details will be
submitted at a later stage.

Application description

This Reserved Matters Application seeks approval for access, scale, layout and
appearance of Phase B and C of the Retail Extension (Development Plot A and
part of the podium Plot P) to the existing shopping centre. The Retail Extension
extends to the north of the existing Westfield London shopping centre, above and
over Ariel Way with the northern elevation of the new building facing the
Hammersmith and City line viaduct. The development sits within the larger 7.64
hectare redevelopment site which benefits from approval for a mixed use
development under the extant outline planning permission (ref. 2015/02565/VAR).

Plot A comprises three blocks: Blocks Al (Mall Extension) A2 (Island Block) and
A3 (Anchor Store). Block A4 is the Public Room which runs between Blocks Al
and A2/A3 connecting the new Ariel Walk (at podium level) and Relay Square (at
ground level). An internal north-south route will run from the existing shopping
centre to the Anchor Store. Silver Street will run between the retail development
and the proposed residential development (Plot C) from the railway arches to join
up with the Public Room. Plot P makes up part of the site-wide plinth which forms
the lower ground floor element of this phase of development, referred to as level
20.

The reserved matters application comprises of the following (GEA):
e 75,019 sgm of retail (Class Al) floorspace;
e 2,456 sgm of leisure (Class D2) floorspace;
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e 3,000 sgm of restaurant/café (Class A3-Ab5) floorspace; and
e 518 non-residential car parking spaces.

The Mall Extension (Block A1) will be built out over Ariel Way and includes retalil,
leisure and restaurant floor space as well as car parking and service yards. The
Mall Extension would be finished in metal panels of folded bronze coloured
aluminum and would form a backdrop to the Grade Il listed DIMCO buildings
located to the east of Wood Lane. It would be set out over the following seven
floor levels:

e Level 10/Basement: Car park, plant, refuse (the layout is not submitted as
part of this application, the basement structure was approved under Ref:
2015/01447/RES).

e Level 20/Lower Ground floor/Plinth: Retail/restaurant units, service yard

and the re-aligned road

Level 40/Ground floor/Podium: Principal retail floor

Level 50/First floor: Retail floor

Level 55/Second floor/Mezzanine: Retail and restaurants floor

Level 60/Third floor: Car park level 1, leisure and retail and roof plant
Level 63/Fourth floor: Car park level 2 and retalil

Level 65/Roof level: Plant and retall

Block A2 is known as the Island Block and it is located to the north of the Public
Room, adjoining the Anchor Store. It comprises five storeys of retail floor space
with car parking on the roof at level 60 and would match the Mall Extension in
character and appearance.

Block A3 is the Anchor Store block which will be occupied by a department store,
supermarket and other retail units set out over five floors including a basement
level customer car park. It is located next to the arches of the Hammersmith and
City line and has elevations on key public realm areas within the site. It would be
finished in a white pre-cast concrete with window openings of various sizes. The
Anchor Store would be six storeys high comprising the following levels:

e Level 10/Basement: Car park, plant, refuse (the layout is not submitted as
part of this application, the basement structure was approved under Ref:
2015/01447/RES).

e Level 20/Lower Ground floor/Plinth: Supermarket, restaurants, staff/partner

entrance lobby, escape cores and service yards

Level 40/Ground floor/Podium: Department store principal floor
Level 50/First floor: Department store

Level 55/Second floor: Department store

Level 60/Third floor: Department store

Level 65/Roof level - Plant

Application submission

In order to demonstrate compliance with conditions 1, 2 and 3 of planning
permission 2015/02565/VAR and the relevant approved documents, the applicant
has submitted the following information in support of the application:

e Application forms and certificates;
e CIL application form;



e Application covering letter;
e Westfield London Design Statement prepared by Allies and Morrison dated
March 2016;
¢ Planning and Compliance Statement prepared by Montagu Evans dated
January 2016;
e Letter of Compliance with the ES prepared by Ramboll Environ dated 26™
October 2015;
e Access Statement prepared by Westfield dated 15" March 2016 (Ref. W2-
WDE-ZA-00-DS-A-08001);
lllustrative materials sample boards;
lllustrative landscaping and lighting scheme;
Car Park Ventilation Air Inlet Louvres document by Foreman Roberts;
CGils;
Application drawings:
W2-AAM-ZA-EW-DR-A-08001 P06; W2-AAM-ZA-EE-DR-A-08001 P04,
W2-AAM-N2-EW-DR-A-08001 P0O5;W2-AAM-N2-EW-DR-A-08002 PO6;
W2-AAM-N2-EW-DR-A-08003 P06;W2-AAM-N2-EW-DR-A-08004 P04,
W2-AAM-N2-EW-DR-A-08005 P02;W2-AAM-N2-EW-DR-A-08006 POO;
W2-AAM-N3-EE-DR-A-08001 P05; W2-AAM-N3-EE-DR-A-08002 PO5;
W2-AAM-N2-EE-DR-A-08003 P04; W2-AAM-N2-EE-DR-A-08001 P04;
W2-AAM-ZA-SZ-DR-A-08001 P04; W2-AAM-ZA-SZ-DR-A-08002 P04;
W2-AAM-ZA-SZ-DR-A-08003 P04; W2-AAM-J1-EE-DR-A-08001 PO05;
W2-AAM-J1-EE-DR-A-08002 P04; W2-AAM-J1-EN-DR-A-08001 PO05;
W2-AAM-J1-EN-DR-A-08002 P05; W2-AAM-J1-EN-DR-A-08003 P07,
W2-AAM-J1-EN-DR-A-08004 P05; W2-AAM-J1-ES-DR-A-08001 P04,
W2-AAM-J1-ES-DR-A-08002 P03; W2-AAM-J1-EW-DR-A-08001 P04;
W2-AAM-J1-EW-DR-A-08002 P04; W2-AAM-J1-EW-DR-A-08003 PO3;
W2-AAM-J1-SZ-DR-A-08001 P04; W2-AAM-J1-SZ-DR-A-08002 P04;
W2-AAM-J1-EE-DR-A-08003 P06; W2-AAM-J1-EE-DR-A-08004 P04;
W2-AAM-ZA-00-DR-A-08001 P03; W2-AAM-ZA-10-DR-A-08001 PO3;
W2-AAM-ZA-20-DR-A-08001 P09; W2-AAM-ZA-40-DR-A-08001 P04;
W2-AAM-ZA-50-DR-A-08001 P04; W2-AAM-ZA-55-DR-A-08001 P04,
W2-AAM-ZA-60-DR-A-08001 P05; W2-AAM-ZA-63-DR-A-08001 PO5;
W2-AAM-ZA-65-DR-A-08001 P05; W2-AAM-J1-20-DR-A-08001 PO7;
W2-AAM-J1-40-DR-A-08001 P04; W2-AAM-J1-50-DR-A-08001 P04;
W2-AAM-J1-55-DR-A-08001 P04; W2-AAM-J1-60-DR-A-08001 P04;
W2-AAM-J1-65-DR-A-08001 P04; W2-AAM-J1-70-DR-A-08001 P04;
W2-BUH-N2-00-DR-C-95901 P00; W2-BUH-N2-00-DR-C-95902 PO0O;
W2-AAM-ZA-SZ-DR-A-08004 P0O0;W2-AAM-ZA-SZ-DR-A-08005 POO.

PUBLICITY AND CONSULTATION

The application was advertised as a Major Development which adjoins a
Conservation Area and may affect the setting, character or appearance of a
Grade Il listed building.

The application was advertised via the following methods:

e Press notice published from 24/11/2015 to 15/12/2015
e 6 site notices displayed from 24/11/2015 to 15/12/2015
¢ 589 neighbours were consulted by letter



e 17 statutory consultees were consulted by letter
4.3  The responses received are summarised below.
Statutory consultees

4.4  Greater London Authority: No comments (09/12/15)

4.5  Transport for London: No objection (01/12/15)

4.6  Historic England: No comments (16/11/15)

4.7  Natural England: No comments (20/11/15)

4.8  Metropolitan Police: The scheme should be fully SBD compliant including lighting
and signage, doors and windows, parking, delivery yards; Reservations with lost
HGVs being able to turn around underneath the podium space. Confirm what
provision there is to remove broken down vehicles from beneath the podium
deck; CCTV should be installed; The building should have no impact on the
emergency airwave radio system (15/12/15).

4.9  Case officer comment: See section on security in planning assessment below.

4.10 Environment Agency: No comments. However, the applicant should ensure that
the changes to the site layout do not affect their ability to mana%e surface water
drainage in accordance with the drainage plan submitted on 29™ January 2014
(ref. 032493) (02/12/15)

4.11 Case officer comment: An informative will be added reminding the applicant of
this requirement.

4.12 London Fire and Planning Authority: No response received (18/01/2016)

4.13 Network Rail: After reviewing the information provided in relation to the above
planning application, Network Rail has no objection or further observations to
make (03/12/15).

4.14 Design Review Panel: In addition to other forthcoming developments at the wider
site, the reserved matters application was presented to the LBHF Design Review
Panel on 23" March 2015. The DRP comments (on the reserved matters
application) will be included within an addendum to this report which shall include
an officer response to the comments where applicable.

Internal consultees

4.15 Urban Design and Conservation: Comments within assessment below.

4.16 Highways: Further information was requested to assess the application. Following
receipt of this information, Highways advised that they have no objection
(19/02/2016).

4.17 Public Protection and Safety: No objection (24/11/15)
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5.2

Policy and Spatial Planning: No objection (10/12/2015)

Environmental Policy: No objection (18/11/15)

Land Contamination: No objection (18/11/15)

Waste and Recycling: No response received.

Air Quality: No objection to the proposal. Air Quality officers note the letter of
compliance with the ES prepared by Ramboll Environ of 26™ October 2015,
contained in the planning and compliance statement of November 2015 by
Montagu Evans. The letter states with regard to air quality effects that the RMA is
consistent with the height, mass and layout of development, as well as the
guantum and type of commercial uses previously assessed and introduces no
changes to the energy strategy previously assessed (03/12/15).

Community consultees

The Hammersmith Society: Objected to the application (26/11/2015) and provided
the following comments:

e The Anchor Store building makes no acknowledgement of its surroundings
and the facade does not respond to its location. The treatment is
disappointing and it looks more like a multi-storey car park than a shopping
centre

e The Anchor Store occupant has a distinguished history in the external
design of their buildings and more imagination to the elevation treatment is
required.

¢ The massive wall of Plot A will provide an oppressive and unrelieved
background to the Dimco Buildings and would benefit from a greater
degree of articulation in the facade.

e There is no view looking east with Anchor Store to the right and the arches
to the left. Officers should be vigilant to ensure that the development is not
set exclusively in hard landscaping at ground level.

Neighbours
No neighbour responses received.

Case officer comment: All relevant material comments received in relation to
appearance, scale, layout and access have been taken into account in the
assessment of the scheme and are presented in the relevant sections below. Any
new issues of concern received following the completion of this report will be
reported by way of addendum.

RELEVANT PLANNING POLICY AND GUIDANCE

The following policies set the planning policy background which the application
has been considered against.

The National Planning Policy Framework (NPPF) was adopted in 2012. It sets out
the Government’s approach to planning matters and is a material consideration in
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the determination of this planning application. A central theme running through
the NPPF is a presumption in favour of sustainable development whilst ensuring
that heritage assets are conserved.

Section 38(6) of the Planning and Compulsory Purchase Act 2004 requires
planning applications to be determined in accordance with the policies of the
statutory development plan, unless other material considerations indicate
otherwise.

The statutory development plan for the site comprises:

e The London Plan (2015)

e Hammersmith and Fulham Local Development Framework Core Strategy
(2011)

e Hammersmith and Fulham Local Development Framework Development
Management Local Plan (2013).

The Council’s regeneration strategy is set out within Chapter 7 of the Core
Strategy. The application site forms the southern part of Strategic Site WCOA1
(White City East), designated within the Core Strategy. Strategic Site WCOA1
also comprises the BBC Television Centre, the Dairy Crest Site, M&S Mock Shop
and Imperial College.

The White City Opportunity Area Planning Framework (WCOAPF) was adopted in
October 2013. This document builds upon the Core Strategy Regeneration
policies and promotes the regeneration of the wider White City area. The
WCOAPF encompasses an overarching strategy for urban design, land use,
housing, transport, social and environmental and provides policy guidance for
developers and landowners in order to ensure a comprehensive approach is
taken in the redevelopment of the area.

Within the Local Development Framework, the Council adopted the Planning
Guidance SPD in 2013 which provides supplementary guidance to support the
policies in the Core Strategy and the Local Plan.

The development plan policies form the primary basis against which officers have
assessed this application along with other material planning considerations
including the Equalities Act (2010) and regional and local relevant supplementary
planning guidance.

Equality Act

In addition, Section 149 of the Equality Act (2010) which sets a Public Sector
Equality Duty (PSED) came into force in April 2011 and requires the Council to
consider the equality impacts on all protected groups when exercising its
functions. In the case of planning, equalities considerations are factored into the
planning process at various stages. The first stage relates to the adoption of
planning policies (national, strategic and local) and any relevant supplementary
guidance. A further assessment of equalities impacts on protected groups is
necessary for development proposals which may have equality impacts on the
protected groups.
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With regards to this application, all planning policies in the London Plan, Core
Strategy, DM Local Plan and National Planning Policy Framework (NPPF) which
have been referenced, where relevant, in this report have been considered with
regards to equalities impacts through the statutory adoption processes, and in
accordance with the Equality Act 2010 and Council's PSED. Therefore, the
adopted planning framework which encompasses all planning policies which are
relevant in officers assessment of the application are considered to acknowledge
protected equality groups, in accordance with the Equality Act 2010 and the
Council's PSED. Given the proposals constitute major development which would
be of strategic importance to the Borough, an Equalities Impact Assessment
(EqlA) has been previously undertaken in respect of the outline planning
permission which identifies the key equalities issues. A summary of the equalities
Impacts on protected groups is set out in sections 6.98 — 6.102 of this report. This
draws from the outcomes set out in the EqIA which forms a comprehensive
assessment of the equalities impacts of the development.

Planning (Listed Buildings and Conservation Areas) Act 1990

It is key to the assessment of these applications that the decision making process
is based on the understanding of specific duties in relation to listed buildings and
Conservation Areas required by the relevant legislation, particularly the Section
66 and Section 72 duties of the Planning (Listed Buildings and Conservation
Areas) Act 1990 set out below together with the requirements set out in the
NPPF. Section 66(1) of the Planning (Listed Buildings and Conservation Areas)
Act 1990 requires that: 'In considering whether to grant planning permission for
development which affects a listed building or its setting, the local planning
authority or, as the case may be, the Secretary of State shall have special regard
to the desirability of preserving the building or its setting or any features of special
architectural or historic interest which it possesses.' Section 72 of the above Act
states in relation to Conservation Areas that: 'In the exercise, with respect to any
buildings or other land in a conservation area, of any functions under or by virtue
of any of the provisions mentioned in subsection (2), special attention shall be
paid to the desirability of preserving or enhancing the character or appearance of
that area.'

Officers acknowledge that there is a strong statutory presumption under the
Planning (Listed Building and Conservation Areas) Act 1990 and as reflected in
recent case law against the grant of planning permission for any development
which would either (1) fail to preserve the setting or special architectural or
historic character of a listed building or (2) fail to preserve the character or
appearance of a conservation area. The desirability of preserving the special
architectural or historic interest of a listed building or its setting, or the character
or appearance of a Conservation Area or its setting are therefore matters to be
given considerable importance and weight in the assessment of any development
proposals. Officers have considered the proposals for the Retail Extension and
whether any part of the proposed development harms the setting of the Wood
Lane Conservation Area or/and the DIMCO buildings and former Television
Centre which are Grade Il Listed. Officers have concluded that no harm to the
setting of heritage assets would be caused by the proposed development in
reaching this conclusion. Officers’ assessment of the level of harm to the
character and appearance of the conservation area and setting of the Grade Il
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Listed Building is a matter of planning judgement and the following sections will
address these matters in detail.

PLANNING CONSIDERATIONS

Principle of the development

The Core Strategy (2011) states that a comprehensive approach to regeneration
will be adopted in the Borough by focusing and encouraging major regeneration
and growth in the five regeneration areas in LBHF (Strategic Policy A). The site is
located within the White City Opportunity Area identified in Core Strategy (2011)
Strategic Policy C and Policy WCOA. The Core Strategy includes site allocation
WCOA 1 known as ‘White City East’ which identifies the application site as a site
for development. The site presents a unique opportunity to contribute towards
securing benefits for the wider area through access to jobs, better local facilities,
better and more suitable housing, and improved environmental conditions.
Underpinning the regeneration objectives is the need to rebalance housing types
across the area in order to create a more sustainable, mixed and balanced
community which will contribute towards reducing levels of social deprivation.

The application site benefits from outline planning consent for extensive
redevelopment as part of the wider regeneration aspirations for the area. The
principle of the retail extension which forms part of the comprehensive mixed-use
redevelopment of the outline site was established under the outline planning
consent 2015/02565/VAR.

The principle of redeveloping the site is therefore established by the Outline
Planning Permission. This application for Reserved Matters Approval can
therefore be assessed in accordance with the parameters and Design Codes set
out in the Outline Consent and other policy and material considerations
acknowledged through that consent.

Overall Conformity with Parameter Plans and QOutline Consent

Condition 1 sets out the timescales for the submission of reserved
matters applications. The submission of this reserved matters application
for phases B and C complies with the timescale as it has been submitted
within three years of September 5" 2014.

Condition 3 of the of the Outline Consent requires all reserved matters
applications submitted in respect of each plot to be in accordance with the
Parameters Report (including parameters plans) and Design Codes approved
under the Outline Consent. In accordance with the requirements of this condition,
the application has been submitted with a planning and compliance statement
and a design statement to explain how the application conforms to the approved
parameters and Design Codes for Plot A and part of Plot P.

A summary of the application proposals and conformity with the parameters is
provided below. A more detailed assessment on the design of the proposed
development and compliance with the Design Codes is provided in the design
assessment from paragraph 6.30.
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Land use quantums

Table 1 of the outline parameters report (para. 4.7) sets out the maximum
guantum of permissible floorspace allowed under the outline consent. The table
below sets out the approved maximum quantum of floorspace compared with the
guantum proposed in this reserved matters application.

Table 1: Permitted floorspace comparison

. uantum proposed
Maximum quantum v(\?/ithin Plot APlot B
approved under envelope for
Use 2015/02565/VAR e
outline permission application
(GEA) 2015/05217/RES
(GEA)
Retail (A1) 76,156 sgm 75,019 sgm
Demolition of Retail (Al) 11,304 sgm 11,304 sgm
Net increase in Retail (A1) | 64,852 sgm 63,715 sgm
Restaurant/Café (A3) 4,285 sgm 3,000 sgm
Residential (C3) 127,216 sgm/up to 1,347 | 0sgm/0 units
sgm
Community/Health/Cultural | 1,600 sgm 0 sgm
(D1)
Leisure (D2) 6,331 sgm 2,456 sgm
Car Parking 1,736 space (608 518 non-residential
residential, 1,128 non- spaces
residential)

The reserved matters uses includes retail, restaurant/café, leisure and car parking
and the figures demonstrate that the proposal sits within the permitted floorspace
quantum (GEA) set out in the approved parameters report. The planning and
compliance report submitted with the reserved matters application also states that
the proposed floor space demonstrates that there is sufficient permitted floor
space remaining to deliver the future phases.

The submission provides information with regards to the location of the proposed
land uses within Plot A. Within the Mall Extension, there are five food units (Class
A3-A5) at the lower ground floor level which have entrances facing Relay Square
and one with an entrance into the Public Room. The rest of the A3 units within the
Mall Extension are located at the mezzanine/second floor level. The proposed
leisure use for Plot A is located at level 60 of the Mall Extension, adjacent to the
first level of car parking. The rest of the floorspace within Mall has been allocated
to retail (Class Al) use.

The Island Block (Block A2) provides four levels of retail use (Class Al). The
Anchor Store (Block A3) provides five floors of retail use (Class Al) from the
lower ground to the fifth floor (level 60). Two A3-A5 units are also proposed at the
lower ground floor level below the Anchor Store which have entrances facing
Relay Square.
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Existing site and planning application area

Parameter Plan WLD 001 and WLD 002 set out the existing site plan and the
planning application area for the outline permission. The reserved matters site
plan sits comfortably within the red line plan for both WLD 001 A and WLD 002 A.

Demolition

Parameter Plan WLD 004 sets out the area to be demolished within the existing
application site. The demolition of the industrial buildings were approved under
the enabling works application. Under the proposed application, 11,304 sgm of
the existing shopping centre will be demolished which sits within the area marked
out on the demolition plan.

Plot Boundaries

Parameter Plans WLD 005 and WLD 006 set out the development plots approved
under the outline consent at ground (level 20) and plinth (level 40) floor levels and
confirm the area extent within which building plots can occupy (+/- 5m). The
proposed development is situated entirely within Plot P at the ground floor level
and within Plot A at podium level and above. The distances between the plots
comply with the distances set out in parameter plans. For example, the Anchor
Store is set back approximately 25m from the railway viaduct on the north
elevation, allowing for public space along Marathon Way. A distance of
approximately 19m is maintained between the Anchor Store and the boundary of
residential Plot C where White City Green meets Silver Street, decreasing to
15.8m between the edge of Block A2 and Plot C. At level 40, a distance of 12m is
maintained between the Anchor Store and the Mall Extension to form the Public
Room.

Site levels

Parameter Plan WLD 007 sets the ground levels for the development across the
site. The approved site level is +4m AOD (Above Ordnance Datum) with a
provision for deviation of ground levels of +/- 5m. The proposed finished ground
floor level where the Blocks meet the ground (not the podium) is +8.5m which is
within the approved parameters.

Building lines

Parameters plan WLD 008 identifies the building lines at upper levels. The upper
levels do not differ from the podium level parameters plan (WLD 006) except for a
larger footprint in the Public Room and a greater level of deviation for the western
element of the retail mall facing plot D. The submitted plans allow for 17m
between the western facade of the Mall Extension and Plot D which is the same
as the ground floor level. At level 20, the building line is set in 15m from the East
DIMCO building, whilst at level 40, the building line is set back 10m as it over
sails part of the bus station access road. This deviation fits within the approved
parameters. The rest of the building lines at the upper levels do not deviate away
from the approved building lines shown in the parameters plans.
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Building heights

Parameters plan WLD 009 sets out the maximum height for the development
plots in metres Above Ordnance Survey Datum Levels (AOD). The heights given
are the maximum of the built form tested through the EIA.

For the Anchor Store (Block A3), the approved maximum building height is set at
43.05 mAOD. The submitted drawings show that the envelope of the proposed
Anchor Store is 39.65 mAOD high which includes 4m high screens on the roof of
the buildings. The height of the building envelope of the Anchor Store therefore
complies with parameter plan WLD 009.

For the Island Block (Block A2) the approved maximum building height is 46.15
mMAOQOD. The submitted drawings show that the proposed height of the building
envelope of the Island Block is 39.65 mAOD which matches the height of the
Anchor Store and includes 7m high screens to screen the car park levels. The
height of the building envelope of the Island Block therefore complies with
parameter plan WLD 009.

For the Mall Extension (Block Al), the approved maximum building heights range
from 43.05mAOD at the north of the block to 62.75 mAOD in the south west
corner. The submitted drawings show that the highest part of the Mall Extension
will be 43.5 mAOD located in the south east corner, close to where the mall
meets the existing extension. The highest part of the mall would be for retail use
and it fits within the 45mAOD parameter height for this section. The screens
surrounding the roof of the Mall Extension are 39.65 mAOD and except for the
high retail unit, the plans show that all other floorspace would sit behind the
height of the screening.

Paragraph 5.18 of the parameters report states that the approved building heights
allow for external plant and equipment, window/fagade cleaning and roof access
equipment to be accommodated within the maximum height set. No details of the
height of any proposed roof plant has been provided with the submission and so
condition 6 is recommend which requires details of all roof top
structures/plant/equipment/machinery to ensure it complies with the maximum
heights set out in the parameters report.

Elevational height

Parameters plan WLD 010 sets the minimum facade heights above the finished
public realm levels along each of the development plot boundaries. For the west
and north elevations of Plot A (except for the Public Room), the approved
minimum fagade height is set at 27.5m above the adjacent finished public realm
level for 80% of the fagade length. The proposed elevational height above the
public realm for the west and north elevations of Plot A is 31m for the entire
facade length and therefore complies with parameters plan WLD 010.

For the Silver Street elevation, the approved minimum fagade height is set at
19.5m above the public realm level. Along Silver Street, the Anchor Store and
Island Block are 25m higher than the public realm which complies with
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parameters plan WLD 010. There is no minimum elevational height set for the
south eastern elevation above the road.

Access

Parameters plan WLD 014 sets out the approved vehicular and cycle access
routes into and within the site. Sections 6.76 — 6.86 of the report on Access
assesses the proposal’s compliance with this parameters plan.

Green and brown roofs

Parameters plan WLD 012 sets out the locations and areas of green and brown
roofs within the outline site. In accordance with the plan, no areas of green and
brown roof are proposed at roof level for Plot A.

Parameters compliance summary

The remaining parameters plans not discussed above are the landscaping (WLD
012) and the basement parameter plans (WLD 013). Landscaping proposals do
not form part of the current reserved matters application and so compliance with
parameter plan WLD 012 does not form part of the assessment. The size of the
basement was approved under reserved matters application 2015/01447/RES
and the basement layout has only been submitted in illustrative form under the
current application. Assessment of compliance with parameters plan WLD 012
does therefore not form part of this assessment.

Overall, the proposals are considered to be in conformity with the development
structure set out in the parameters plans and parameters report discussed above
as approved under outline permission 2015/02565/VAR.

The detailed assessment of the submission against the other documents
approved under the outline consent is set out in the following sections.

Environmental Impact Assessment

The extant outline planning permission scheme (Ref: 2015/02565/VAR) was
accompanied by an Environmental Statement. No formal screening or scoping
has been undertaken for the reserved matters application but a statement of
compliance has been submitted by Ramboll Environ (who produced the
Environmental Statement). The statement of compliance considers the potential
environmental effects which were assessed under the Environmental Statement
and concludes that the submitted reserved matters application accords with the
parameters assessed in the May 2015 EIA.

Therefore, in accordance with Part 3, section 8 (2) of the Town and Country

Planning (Environmental Impact Assessment) Regulations 2011, a further
Environmental Impact Assessment is not required for the current submission.

Design

The outline application was supported by six Design Codes which set out the
design principles in general relevant to each of the plots and the public realm.
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The Design Codes encompass the analysis, principles and vision set out in the

Design and Access Statement and the Landscape and Public Realm Strategy. A
detailed assessment of the proposal against the relevant design codes is set out
from paragraph 6.37 and a review of the relevant design policies is set out below.

Chapter 7 of the NPPF states that good design is a key aspect of sustainable
development, and should contribute positively to making places better for people.

Paragraph 129 of the NPPF requires planning authorities to assess the
significance of any heritage assets affected by development proposal, including
their effect on their setting. This assessment shall be taken 'into account when
considering the impact of a proposal on a heritage asset, to avoid or minimise
conflict between the heritage asset's conservation and any aspect of the proposal’
(para 129 of the NPPF). Paragraph 132 of the NPPF states that: "When
considering the impact of a proposed development on the significance of a
designated heritage asset, great weight should be given to the asset's
conservation. The more important the asset, the greater the weight should be.
Significance can be harmed or lost through alteration or destruction of the
heritage asset or development within its setting. As heritage assets are
irreplaceable, any harm or loss should require clear and convincing justification.
Substantial harm to or loss of a grade Il listed building, park or garden should be
exceptional. Substantial harm to or loss of designated heritage assets of the
highest significance, notably scheduled monuments, protected wreck sites,
battlefields, grade | and II* listed buildings, grade | and II* registered parks and
gardens, and World Heritage Sites, should be wholly exceptional.'

Chapter 7 of the London Plan sets out the Mayor’s policies on a range of issues
regarding places and space, setting out fundamental principles for design. Policy
7.1 (Lifetime neighbourhoods) states that ‘the design of new buildings and the
spaces they create should help reinforce or enhance the character, legibility,
permeability, and accessibility of the neighbourhood.” Policy 7.2 (An Inclusive
Environment) requires all new development in London to achieve the highest
standards of accessible and inclusive design. Policy 7.3 (Designing out crime)
seeks to ensure that developments reduce the opportunities for criminal
behaviour and contribute to a sense of security, without being overbearing or
intimidating.

Policies 7.4 (Local character), 7.5 (Public realm) and 7.6 (Architecture) of the
London Plan (2015) promote the high quality design of buildings and streets.
Policy 7.4 states that ‘development should have regard to the form, function, and
structure of an area, place or street and the scale, mass and orientation of
surrounding buildings’ whilst policy 7.6 (Architecture) states that ‘buildings and
structures should not cause unacceptable harm to the amenity of surrounding
land and buildings’. Policy 7.8 (Heritage assets and archaeology) states that
‘development affecting heritage assets and their setting should conserve their
significance by being sympathetic to their form, scale, materials and architectural
detail’.

The Core Strategy (2011) strategic Policy BE1 (Built environment) states that all
development within the borough should create a high quality urban environment
that respects and enhances its townscape context and heritage assets. The Core
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Strategy policy WCOA also states that the WCOA will be a ‘model of high quality
urban design, sustainable architecture and construction situated within a first
class permeable, accessible and inclusive public realm’.

Chapter G (Design and Conservation) of the Development Management Local
Plan (2013) sets out to preserve and enhance the quality, character and identity
of the borough’s natural and built environment. Policy DM G1 (Design of a new
build) states that ‘new build development will be permitted if it is of a high
standard of design and compatible with the scale and character of existing
development and its setting’. Policy DM G7 seeks to protect, restore or enhance
the quality, character, appearance and setting of the borough's heritage assets.

The WCOAPF (2013) provides guidance on development within the White City
Opportunity Area, relevant to the Westfield Site which reinforces the aspirations
set out in the Core Strategy and London Plan. It sets outs the Urban Design
Strategy for the area and sets out the following three principal design objectives:
creating areas of new public realm and open space; maximising connectivity; and
quality urban design that responds to context.

Layout

The application seeks to discharge the layout of Plot A (and part of Plot P)
reserved by condition 1 of the extant outline permission. Section G3 of the
approved Design Codes sets out the principles for the general layout of the
development and Section A3 sets out the principles of the layout of Plot A. The
applicant has confirmed that the internal layouts of the retail units and the anchor
store shown on the submitted plans are illustrative only and the application does
not seek consent for the layout and size of the internal units within the retail
component.

As discussed previously, Plot A consists of three blocks, Block A1 (Mall
Extension), Block A2 (Island Block) and Block A3 (Anchor Store) which complies
with the overall layout set out in DC A3.1. In line with DC A3.2, the Public Room
is situated between the Mall Extension and the Anchor Store. In accordance with
DC A3.3 the northern building line of the Mall Extension is straight in plan and
extends in parallel through to Plot K.

The Design Codes clearly denote the key pedestrian routes through the
development. At level 20, the east-west route runs from Relay Square to Ariel
Walk and details of this route will be submitted under the reserved matters
application for phase D. At levels 40 and 50, an unobstructed north-south
pedestrian route is proposed connecting the existing shopping centre with the
Anchor Store and the entrance to the Anchor Store lies on the axis of this route.

Design Code A3 refers to the required entrance locations for Plot A which the
proposal complies with. The main external entrance to the Anchor Store building
is on the corner of the building at level 20 where Relay Square meets White City
Green. An escalator and an elevator then takes customers up to level 40 which is
the ground floor of the department store. Also at level 20 is the main entrance into
the Public Room which is the key east-west route through the scheme.
Pedestrians would enter the Public Room at level 20 at the western entrance off
Relay Square and exit at level 40 on the eastern entrance which leads to Ariel
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Walk. Although the elevations show details of the Public Room entrances, these
are in illustrative form. The design, external appearance including the number of
entrance doors and shopfront proportions will be submitted as part of the Public
Room (phase D) reserved matters application. These elements do not form part
of the assessment of this scheme subject to phases B and C.

An entrance to the supermarket is also proposed at level 20 off Relay Square as
well as eight entrances to the retail/restaurant units along the western elevation of
the Anchor Store block and the Mall Extension. Another supermarket entrance is
proposed within the Public Room at level 20, although details of this entrance will
be submitted with the phase D reserved matters application. Condition 5 is
recommended requiring a third supermarket entrance off White City Green and
further details on this are discussed in section 6.73 of this report.

Scale and massing

The application seeks to discharge the scale of Plot A (and part of Plot P) as it is
reserved by condition 1 of the extant outline permission. Section G4 of the
approved Design Codes sets out the principles for the scale of the development
and Section A4 refers specifically to the scale of Plot A.

The maximum height, length and width of the buildings within Plot A is set out in
the approved parameters plans WLD 008, WLD 009 and WLD 010 and is
discussed in in sections 6.16 — 6.22 above. The proposal complies with the
maximum parameters and has been designed to acknowledge the scale and
height of the surrounding buildings and special characteristics of the site.

The Mall Extension complies with the general design code for scale which states
that all buildings should have a clearly distinguishable base. The base of the Mall
Extension comprises clear glazed shopfronts which front on to Relay Square and
the underpass for the road which are both distinctly different to the upper floors.
The Mall Extension spans over Ariel Way at level 40 to keep the trading floors at
the same level as the existing mall, thereby preserving universal access between
the existing and the new shopping centre. Bridging over Ariel Way also ensures
that traffic flows are maintained from the H-junction through to Wood Lane
including access for delivery vehicles, buses and customer parking. The existing
Ariel Way road has been stopped up and proposals for the new road which will go
under the extension are currently being assessed under application
2015/05684/FUL. Therefore the road shown on the level 20 plan does not form
part of the reserved matters application assessment.

The Grade Il listed DIMCO buildings are located to the west of the proposed Mall
Extension, across from the road which provides access to the bus station and the
existing bus layover. This section of road will remain in situ as part of the road re-
alignment proposals and will be used by buses and service vehicles. The Mall
Extension is cantilevered over the south side of this access road and is supported
by columns located in the central reservation. General Design Code (G4.6) sets
out that no upper part of the elevations should project beyond the line of the lower
part. In this instance, the set back of the ground floor to accommodate the road is
considered to be acceptable as it does not detract from the overall appearance of
the building. From level 40 upwards, the upper floors would be located 10m away
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from the Grade Il Listed Dimco Buildings. The west elevation of the Mall
Extension would perform the role of a neutral backdrop to the red brickwork of the
Dimco buildings and would not harm their setting. The scale of the proposed
development would be in keeping with the scale of the existing shopping centre
which already forms a significant part of the setting of the Dimco Buildings and
would not harm their setting.

The Mall Extension projects out at a slight angle from where it meets Ariel Way
towards Wood Lane station. The north-western corner of Block Al is chamfered
and perpendicular to the north-eastern side of Plot D to terminate the view from
Relay Square in line with DC A6.11. Screening is proposed on the upper two
levels which is set back 1m behind the parapet to distinguish between the
different levels of the extension. The leisure floorspace is located at level 60
which will sit on top of the breakthrough between the existing shopping centre
and the Mall Extension. The leisure floorspace would sit behind the screens and
would set back in accordance with the general design codes.

At level 65, approximately 1415sgm of retail floorspace is proposed which would
be 7m higher than the finished floor level of level 65 and would be located near to
the ‘Kidzania’ roof extension on the existing shopping centre. The retail
floorspace would be visible from the upper levels of the residential buildings
which will come forward in future phases but it is unlikely that it would be visible
from street level. As no elevations have been provided showing the retail element
at level 65, officers recommend condition 6 which requires the submission of
detailed drawings of rooftop structures.

Turning to the eastern elevation, the Mall Extension would have a similar
appearance at the upper levels with the car parking screens being set back 1m
from the main elevation. Level 20 of the eastern side of the extension would be
completely open to allow for Ariel Way and the access roads to pass underneath
and continue up towards the H-junction where Ariel Way and the West Cross
Route meet. A circular access ramp for the car park is located on this elevation
which would match the extension in terms of appearance and height. The eastern
elevation will eventually co-exist with the southern elevation of block K and the
existing northern elevation of Westfield London to form a vehicular gateway into
the site from the West Cross Route.

The scale of the Island Block is similar to that of the Mall Extension. The Island
Block contains deep plan retail units set out over four floor levels which are
accessed from the Public Room. The Island Block would match the floor levels
and height and scale of the Mall Extension and Anchor Store and would contain
disabled car parking bays at level 60. The car parking bays would be accessed
via proposed car parking bridges which would bridge across the Public Room at
level 60. Details of the car parking bridges will come forward with the reserved
matters application for phase D.

Whilst the Anchor Store is connected to the Island Block and the Public Room, it
is designed to appear as a free-standing building which is separate in design and
character to the Mall Extension and the residential plots on block C. It would
match the Mall Extension and Island Block in terms of overall height and it has a
clearly defined base which is similar in height to the Hammersmith and City
railway line viaduct opposite.
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The main trading floor for the department store would be at the podium level,
above the supermarket, where its importance is stressed by a recessed band of
glazing. The two trading floors above it are composed as a single element, which
is separated from the base and held above the datum of the viaduct by the
recessed first floor. The topmost trading floor is recessed in a similar way to the
first floor, signalling the presence of a restaurant and staff terraces and dividing
the middle from the top. The building is capped by plant screening which would
be flush with the top floor in accordance with DC A4.4.

Appearance and materials

Section G6 of the approved Design Codes sets out the principles for the
appearance of the development and Section A6 refers specifically to the
appearance of Plot A. The approved parameters plans and parameters report do
not address the appearance. It is important to note that whilst some of the
proposed materials are described in the assessment, all materials at this stage
are illustrative only. Officers recommend condition 7 which requires details,
samples and mock up panels of each external material to be used in the proposal
to be submitted to and approved by the Council.

The most relevant general design codes for Plot A are set out below:

e The character of buildings should be considered alongside that of existing
and proposed buildings in the surrounding context (G6.1);

e The character and architectural quality of buildings should be consistent
when viewed from the public realm (G6.2 & G6.3);

¢ Visual interest should emerge from a careful selection of materials and
consideration of details rather than from exaggerated formal gestures
(G6.5);

e The composition of elevations should be demonstrate a balance between
horizontal and vertical elements (G6.7);

e The design of car park and service doors should be integrated within the
overall fagade composition (G6.18)

The Mall Extension has been designed to respond to the character and context of
the DIMCO buildings and the existing shopping centre. The elevations are
composed as an ‘ornamented wall’ and are articulated as a series of layers
constructed from vertical bronzed aluminium folded panels with a white horizontal
and vertical frame to balance the strong horizontals of the retail floor levels with
finer, rhythmical, vertical elements. There would be four layers of different sized
panels from the plinth level and the screening which would gradually decrease in
height and width, the higher up the building. The top two levels will consist of 7m
high perforated aluminium panels to screen the car parking and roof plant on all
sides in line with DC A6.9. The screen is conceived as a ‘metal ribbon’, a single
material that clads all the elements related to the car park.

The primary colour of the panels and screening (bronzed aluminium) has been
chosen to contrast with the red brick of the DIMCO buildings in line with DC
A6.12, although the exact colour and material will be submitted for approval at a
later stage, by way of condition.
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DC A6.16 states that where possible, opportunities should be taken to animate
the elevation facing the DIMCO buildings. The eastern ground floor elevation of
the Mall Extension comprise shop fronts which provide activity and front on to
Relay Square. The applicant has advised that there is a service corridor running
along the backs of the retail units (which face into the mall). As such, officers
acknowledge that there is limited opportunities for greater animation from glazing
and views into the building at this level. Notwithstanding this, the design of the
elevation is considered to be functional and of a simple composition that would
satisfactorily address the context which includes the adjacent DIMCO building in a
similar way to the external elevations of the existing shopping centre.

The appearance of the eastern elevation of Plot A acknowledges the role it plays
in forming a vehicular gateway into the site with a distinctly different character to
the appearance of the existing shopping centre. The rooftop car park access
ramp is entirely screened on all sides and at all levels and the same facade
treatment is proposed for the eastern elevation of the Mall Extension. As the
current reserved matters application does not include details of the residential
Plot K, the elevation where Plot K would join the extension has been finished in
the same material as the rest of the extension. Details of Plot K will be brought
forward in a separate reserved matters application.

The Design Code sets out specific principles for the appearance of the Anchor
Store which include the following.

e Block A3 should clearly express the horizontal organisation of the
building

e Opportunities should be taken to maximise the windows providing
views into and out of Block A3

e The architectural language of materials of the block should be
consistent around the entire perimeter (including to the Public Room )
to enable the building to be read as a single entity

e The building should be clearly distinguishable from the residential and
other retail buildings

The appearance of the Anchor Store remains distinct from that of the extension to
the Mall Extension. The base of the building (level 20) would be clad in a dark
grey coloured stone which would visible on the northern and western elevations.
A ribbon of glass would run immediately on top of the stone base and would wrap
around the building with different levels of transparency. The main upper levels
are proposed to be clad in a white precast concrete which frames the deeply
recessed windows at each level which reduce in size to offer varying degrees of
transparency to respond to the different aspects of the site. The whiteness of the
cladding and its open weave pattern, reminiscent of a textile, distinguishes the
character of this block from its neighbour.

The exterior corners of the Anchor Store are all radiused in accordance with DC
A6.5 and the architectural language and materials are consistent around the
perimeter to enable the building to be read as a single entity. All four elevations of
the anchor store block face the public realm at the various levels. The base of the
building (level 20) fronts onto Relay Square and White City Green to the north
and west and the plinth (level 40) of the building fronts onto Silver Street to the
east. The south of the building is connected to the Public Room at all levels. Due
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to its important location within the centre of the public realm for the masterplan,
the appearance and uses of the ground/podium levels are key to ensure that the
building interacts and fits in well with its surroundings.

Parameters plan WLD 011 sets out the expected ground floor uses along the
public realm. For Block A, the plan sets out that predominantly A/D uses should
be located at public realm level. The following design codes build on this by
setting out how the public realm facing frontages should appear:

e All elevations facing the public realm should be composed as fronts (G6.4);

e With reference to parameters plan WLD 011, frontages to each block at public
realm level should be generally active and transparent (G3.5);

e Glazing should be maximised to entrance doors and entrance foyers (G3.8);

e For all elevations facing the public realm, 90% of all windows should be a
height of at least two thirds of the storey height of the floor they occupy
(G6.17);

e The scale and relative significance of entrances should be commensurate with
the scale and significance of the accommodation they serve (G3.10); and

e Building services and grilles for ventilation should be fully integrated into the
composition of the building and should not be primary elements in facade
compositions (G6.28)

Along the western elevation of the Anchor Store, there are entrances to the
supermarket and restaurants with clear glazed windows facing Relay Square,
resulting in the elevation being generally active and transparent. On the south
elevation of the Anchor Store, within the Public Room, illustrative elevations the
supermarket would also have an entrance facing the public realm at grade level
and retail entrances at podium level where the Public Room changes level
towards Ariel Walk.

Along Silver Street on the eastern elevation, parameters plan WLD 011 shows
that any permitted uses are permissible in this location. The eastern elevation of
the Anchor Store and the Island Block both have ground floor elevations which
meet Silver Street. However, the proposed internal layouts of both blocks show
back of house facilities being located along this elevation. For the Anchor Store,
the back of house facilities are located along the western elevation as it is
positioned over the services and loading bay located at level 20 directly below
and will be connected via an internal goods lift. A plant room and associated
external plant stack is also located on Silver Street for ventilation to the basement
car park below. Back of house facilities for the deep retail units with the Island
Block are also located to the rear of the units which face Silver Street as the
greatest footfall to these units would be from within the Public Room.

Officers raised concerns regarding the treatment of the Anchor Store and Island
Block ground floor fagades which front Silver Street as it is one of the key
pedestrian routes through the masterplan. The applicant has advised that it is not
possible to relocate the back of house facilities for the Anchor Store due to the
tenant’s specific requirement. Similarly for the Island Block, the applicant has
been unwilling to reconsider relocating the back of house facilities due to the
space requirements for the end tenants.
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As a response to officers concerns, the applicant submitted revised drawings for
this elevation. The proposed solution is to introduce a series of display ‘vitrines’
along the fagade of the building which are intended as rhythmic accents along the
elevations, providing a display space for public art and other displays. Eight
vitrines are proposed along the Anchor Store and Island Block elevations and
they would be interspersed with fritted glass. Although the Council would prefer
the whole of the elevation to be transparent glazing with shopfronts, the technical
requirements for large back of house areas is acknowledged and the introduction
of the vitrines is considered to contribute to the activation of the street without
compromising the operation of the uses inside the blocks. In architectural terms,
the vitrines also can form an intrinsic part of the language of the buildings,
avoiding the introduction of further elements or themes.

The applicant has proposed the depth of the vitrines to be 650mm. However,
officers consider that this is insufficient to allow sufficient room for the display of
public art including three dimensional displays and would unduly compromise the
functionality of the vitrines. Condition 2 is therefore recommended which requires
the vitrines to be at least 1m in depth and would be no lower than 4m in height on
the elevations, thereby maximising visibility. The applicant has expressed their
willingness to partner with local businesses, colleges or community groups to
display different local art and information within the vitrines and condition 3 is
recommended requiring evidence of this within a strategy for the display
management. On balance, the recommended conditions would ensure that the
resulting fagades along Silver Street would appear more ‘active’ in accordance
with the above design codes. Officers acknowledge that the layout of the
buildings must also be designed to meet the functional requirements of the
Anchor Store and of the Mall retailers and there is limited scope within the
footprint to accommodate back of house activities elsewhere in the buildings.
Therefore, given the positive contributions to the public realm made elsewhere in
the development (including to Relay Square and the Internal East-West route, on
balance it is considered the Silver Street elevation has been designed to optimise
the level of activity and visual interest (subject to conditions) whilst ensuring the
retail units function appropriately.

Along the northern elevation of the Anchor Store which faces White City Green,
plan WLD 011 shows that the lower ground floor elevation (level 20) should be
occupied by predominantly A/D uses. However, the submission shows that this
area would be occupied by back of house facilities, a staff entrance, emergency
exits and ventilation for the basement level car park. At the western end of the
elevation, some activity is proposed where the main Anchor Store glazed
entrance is located which occupies two stories. Two louvres are proposed on the
elevation to ventilate the basement car park located either side of the staff
entrance/emergency exits. One of the louvres would wrap around the northern
and eastern elevations of the Anchor Store and would be approximately 30m long
and 3m high. The other louvre is located to the west of the emergency exits on
the northern elevation and would measure 11m in width by 3m in height. The
louvres would be positioned approximately 1.7m from the ground floor with dark
grey cladding below.

Similarly to Silver Street, officers raised concerns regarding the lack of activity
and transparency on this elevation and the fact that the ventilation louvres
comprise a significant part of the ground floor elevation, contrary to DC G6.28.
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This elevation is particularly important within the masterplan as it will be a key
pedestrian route from the residential blocks within the site and neighbouring sites
to and from the retail development and nearby stations. Additionally, it is the
intention of the applicant, the Council, TfL, GLA and the landowner (St James) to
the north that these north-south routes connect with links through the
Hammersmith and City line viaduct to the north.

The applicant has responded to concerns raised by officers regarding the
ventilation louvres by submitting a technical report which sets out the size and
location requirements for the louvres and the reasons why they can’t be located
elsewhere on the building or within the public realm. The louvres provide natural
air intake to the basement car park and so there is a requirement for them to be
located at level 20 to allow the free air into the basement. The applicant has
advised that they cannot be located within the public realm as this would involve
replacing all of the services for the building which have been installed beneath the
enabling road that is currently used by London Buses to provide access to the
bus station. The applicant has advised that it may be possible to reduce the width
of the louvres by 15-20% with the use of mechanical ventilation although details
on this are still being worked up. As the exact size of the louvres has not yet been
established, officers therefore recommend condition 11 which requires details on
the louvres and any associated ventilation equipment associated with the
basement car park.

The applicant revised the design of the department store staff entrance and
emergency exits to combine them into one single element with a metal fluted
cladding surround and the addition of a glazed canopy. However, only the staff
entrance includes clear glazing. Although the introduction of a canopy is
welcomed, officers consider that further glazing could be introduced within this
element of the elevation to provide an active frontage. Officers therefore
recommend condition 5 (details of north elevation) which requires detailed
drawings of key bays within the elevation that show clear glazing within 80% of
this element of the elevation.

The revisions to the north elevation also include a kiosk which will be located to
the east of the main Anchor Store entrance. The proposed kiosk measures 4.95m
in width and 4m in height and would have an internal depth of 2.5m and would
also include a canopy. Detailed drawings showing the design of the kiosk have
not been provided with the application although the design statement alludes to
the potential treatment which would include a pivoted frosted glazed panel which
will generate a canopy whilst the kiosk is open and act as a light accent in the
elevation at night when the kiosk is closed.

Although the addition of a kiosk adds activity to the ground floor elevation, it still
leaves a large majority of the elevation inactive which has the appearance of the
‘back’ of the building rather than the front. Officers consider that the addition of a
supermarket entrance on this elevation would increase footfall to White City
Green and provide an attractive and meaningful pedestrian focused frontage to
the building. A supermarket entrance on this elevation is not shown on the plans.
However, officers consider that condition 5 (details of north elevation) provides
sufficient comfort to recommend approval by requiring that a supermarket
entrance and a kiosk is installed on this elevation. As the applicant has confirmed
that the internal layout is not submitted for approval as part of Phases B or C,



6.74

6.75

6.76

6.77

6.78

officers consider such a condition does not render the proposals un-
implementable. Securing further additional glazing on the partners entrance and
emergency exit and the addition of a supermarket entrance via a condition is
considered to achieve an acceptable level of activity and transparency along this
frontage to comply with the aspirations set out in the design codes and the
parameters plans.

The applicant has provided illustrative material of the landscaping which will come
forward in the reserved matters application for phase E. Hard and soft
landscaping is proposed at different levels which will include play space for
children and mobile kiosks to enhance activity. In addition, there are future plans
bring the arches opposite the north elevation in to use which will enhance activity
in this area. These indicative and illustrative details demonstrate how a
combination of the above revisions put forward by the applicant and further
augmented by the conditional requirements imposed by LBHF could ensure a
vibrant public realm in this part of the emerging White City Green notwithstanding
the extent of ventilation louvres on the northern elevation.

The technical requirements and space constraints for the basement car park
ventilation is recognised by officers as necessary in the construction of this
building and the applicant argues that there must be compromises on the
elevations as a consequence. Officers also have considered the merits of the
proposals on balance given the broad regeneration benefits that the scheme will
bring to the borough, including increased employment provisions, enhanced
public realm, accessibility and connectivity and economic gains. In summary,
officers consider that the proposals are broadly compliant with the relevant design
codes, planning policies and planning guidance as outlined above.

Access and Highways

The proposed access to and from the site has been assessed against the
relevant transportation policies within the London Plan (2015) including policies
6.3 (Assessing the effects of development on transport capacity), 6.9 (Cycling),
6.10 (Walking), 6.11 (Smooth traffic flow and tackling congestion) and 6.13
(Parking), alongside the National Planning Policy Framework (NPPF), the Core
Strategy (2011) policy T1(Transport) and Development Management Local Plan
(DMLP) (2013) policies J1 to J6 in addition to the Planning Guidance
Supplementary Planning Document (SPD).

Parameter plan WLD 014 sets out the approved vehicular, and cycle routes
through the site including the existing routes which are to be maintained.

Pedestrian Access

Within the current application site (the building envelopes), an internal north-south
pedestrian route is proposed from the existing shopping centre, through the Mall
Extension to the Public Room and the entrance to the Anchor Store. The route
would be at level 40 (upper ground level) and would remain at a consistent level
between the existing and proposed centres. Three external north-south
pedestrian routes were approved under the parameters set out in the outline
permission along Relay Square, Marathon Way and Silver Street. The routes
along Relay Square and Marathon Way would be at grade level and the route
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along Silver Street would be at the podium level which would be accessed via an
external staircase and an elevator. The existing pedestrian route from the north-
western corner of the existing shopping centre along Wood Lane to the crossing
at Ariel Way will remain in place.

Within the current application site (the building envelopes), one internal east-west
route is proposed through the Public Room from Relay Square in the west
through to Ariel Walk in the east. Details of this route will come forward in the
reserved matters application for the Public Room (Phase D). An external east-
west route is provided along White City Green to the north of the Anchor Store
which will join up with Marathon Way.

As all of the external routes fall outside the application red line site, details of the
routes including levels, appearance, signage/markings will be required to be
submitted as part of the Public Realm (Phase E) reserved matters application and
an informative will be added reminding the applicant of this requirement.

Cycle Access

There are no cycle routes proposed within the red line of the current application
site. However, the approved parameters plan WLD 014 shows that there will be
cycle routes along Relay Square, White City Green and Marathon Way. Details of
the cycle route including signage, levels and road markings will be submitted as
part of the Public Realm (Phase E) reserved matters application and an
informative will be added reminding the applicant of this requirement.

Vehicles access

The proposed car park at level 10 below the Anchor Store will be accessed via a
left turn from Ariel Way for customers coming from Wood Lane and via a right
turn from Ariel Way for customer driving from the H junction. Customers would
drive into the car park down a ramp below level 20 and would turn left into the car
park. No details of the ramp gradient have been submitted with the application
and so condition 12 will be recommended requiring details of this. Customers
would exit the Anchor Store car park at basement level via a ramp which meets
the main car park ramp on the east elevation.

Two levels of roof top car parking are proposed at levels 60 and 63 above the
Mall Extension. Customers driving from the H-junction would access the roof top
car parks by turning left where the road continues to the entrance of the existing
car parks, they would then drive back below the H-junction and follow the road
round up to the circular vehicular ramp. From Wood Lane, customers would drive
along Ariel Way to where it meets Marathon Way and would turn right up to the
roof top car parks. To exit the roof top car park, customers would drive down the
ramp and exit up the H junction or continue down the vehicular ramp and turn left
onto Ariel Way to exit onto Wood Lane. Details of the road layout and appearance
are being considered as part of the road realignment application.

Car Parking

Two levels of car parking are proposed on the roof of the Mall Extension at levels
60 and 63 comprising 508 spaces. Details of the basement car park below the
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Anchor Store have not been submitted as part of this reserved matters application
as the basement plan which has been submitted is for illustrative purposes only.
Officers recommend condition 5 which requires details of the basement layout to
be submitted for approval. Detailed information on the layout and dimensions of
the car park has not been submitted with this reserved matters application.
However, condition 16 on the outline permission requires details of the car
parking design layout and location to be submitted to and approved in writing by
the Council.

In addition to the details required by condition 16, section 4.3 of the outline s106
requires details of a car parking management plan and charging plan to be
submitted to and approved in writing by the Council (in consultation with TfL)
before any part of the retail component is occupied. No details have been
submitted to discharge either the condition or the s106 clause and officers are
comfortable that the requirements are sufficient to ensure the Council are
satisfied with the detailed design and management of the car parks.

Cycle Parking

Under the approved outline application, 125 retail/leisure cycle parking spaces
were approved although no details on the location of the spaces was provided.
Condition 56 was added to the outline permission which required details of secure
cycle storage for each phase to be submitted prior to commencement of the
phase. Details of the cycle storage for the retail extension have not been
submitted with the reserved matters application, although details will need to be
submitted to discharge condition 56.

Servicing and Deliveries

Two new service yards are proposed within the current application site. One
service yard is proposed at plinth level (level 20) of the Anchor Store block,
behind the eastern end of the supermarket which would serve the Anchor Store.
The service yard covers an area of approximately 570sgm and would be 5.4m in
height. Access to this service yard is only possible from Wood Lane via a left turn
from Ariel Way. Service vehicles would exit the service yard via a left turn only
onto Ariel Way to the roundabout with Marathon Way. Following the roundabout
they would continue back down Ariel Way and have the option of a left turn up to
the H junction or continuing on to Wood Lane.

A second service yard is proposed at level 20 beneath the Mall Extension located
to the east of the Grade Il listed DIMCO buildings across from the bus station
access road. The service yard is larger than the Anchor Store service yard and
would serve the retail/restaurant/leisure units within the Mall Extension. Access to
this service yard would be possible from the H junction via a left turn into the
access road or a right turn from Wood Lane into the access road. Service
Vehicles would then turn left into the service yard near to where the road bends
round to the right to join the existing centre. Service vehicles would exit the
service yard by joining the existing car park exit via the H Junction.

No details on the external appearance of the service yards (gates etc.) have been
provided and the applicant has advised that this information will be submitted via
the forthcoming reserved matters application for details of the underpass and
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officers have agreed with this approach. Informative 2 is recommended to ensure
that these details are submitted. A draft Delivery and Servicing Plan was
submitted with the outline application. No further information on
deliveries/servicing has been submitted with the current reserved matters
application. However, the s106 attached to the extant outline permission requires
the submission of a Delivery and Servicing Plan before any part of the retalil
component is open. The s106 states that the plan should include details of how
each building within the Retail Component will be serviced including levels,
vehicle, size, procedures, location etc and detailed layout drawings of the service
areas and access arrangements. Officers recommend informative 1 is added
reminding the applicant of the requirement to comply with the s106.

Refuse and Recycling

London Plan (2015) Policy 5.17 (Waste Capacity), CC1 of the Core Strategy
(2011), and Policy DM H5 (Sustainable Waste Management) requires that all
development should minimise waste and provide convenient facilities with
adequate capacity to enable the occupiers to separate, store and recycle their
waste. Details of the proposed refuse and recycling arrangement for Plot A have
not been submitted as part of the application. However, a Waste Management
Strategy is secured via condition 38 of the outline consent which requires details
of refuse arrangement for each phase prior to its occupation. Details for phases B
and C have not yet been submitted and so officers are confident that the
outstanding condition is a sufficient method of obtaining this information.

Inclusive Access

The application has been considered in light of the London Plan (2015) policy 7.2
(Access for All) as well as the Council’s local planning policies including
Development Management Local Plan (2013) policy DM J4 (Disabled Persons'
Parking) and Planning Guidance Supplementary Planning Document (SPD)
Design Policy 1 (Inclusive Design) and Transport Policies 9 (Blue Badge Parking)
and 22 (Access for All).

In terms of parking provision, policy 6.13 (Parking) of the London Plan (2015)
requires that sufficient provision is made for disabled people in terms of parking in
line with Table 6.2. The plans show that out of the 518 spaces proposed at roof
level, 16 would be for ‘blue badge’ holders which would be located above the
Island Block. This only equates to 3% of the spaces which is below the London
Plan standard of 6% and SPD Transport Policy 9 standard of 4% and is not
considered to be acceptable. However, the applicant has confirmed that the car
park layout has not yet been finalised and condition 16 of the extant outline
permission requires details of the design and location of blue badge parking
spaces within the car parks to be submitted to and approved in writing by the
Council prior to the commencement of the relevant phase. As details for this
condition have not yet been submitted, officers consider that sufficient controls
are in place to ensure that the car park is designed to meet the required
standards for disabled car parking spaces.

Section G7 of the approved Design Codes sets out the accessibility and inclusive
design principles for the whole development and states the following:
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e step free routes into buildings and around the common parts of buildings
should provide an equivalent experience to stepped routes (G7.1) and
e routes and entrances should be legible (G7.2).

The applicant has provided indicative floorplans with the current internal layout
shown, to assist our consideration of the inclusive access matters. The internal
layout is not offered for approval. Therefore, officers have considered whether
conditions are necessary to ensure the retail component is inclusive and
accessible. With regards to inclusive access into and within the retail components
(the application site), the main entrance to the department store will include an
accessible lift and escalators which will enable vertical movement from the plinth
level at grade to the podium. Four accessible lifts are shown within the
department store to enable people to move from the basement car park to the
department store levels, although as the supermarket at level 20 will be occupied
by a different tenant, the lift will not stop at this floor level. The Disability Forum
have raised great concern over this design as it would mean that customers
would have to come out of the supermarket and use the lifts located
approximately 45m away in the Public Room to access the basement car park.
Officers have therefore recommended that condition 14 is added to secure an
internal lift to enable vertical movement of people from the supermarket to the
basement car park.

Four accessible lifts are included within the Public Room which would enable
vertical movement from the Public Room entrance to the different levels within the
shopping centre including the car park in the basement and on levels 60 and 63.
Details of the exact location of these lifts will come forward with the Public Room
and basement layout Reserved Matters application. The floorplans show that
there will be three accessible lift cores within the Mall Extension which provide
vertical movement from the car parks to level 20, although the floor plans do not
provide details on toilet location, wheelchair turning circles etc. Given the phased
approach to the development of the land, it was agreed under the s106 of the
outline scheme that an Inclusive Access Management Plan will be submitted and
approved by the Council prior to the occupation of the relevant plot. The IAMP will
set out full details of how the Development accords with access and inclusivity
standards set by the GLA and the Council.

The application Design Statement states that the applicant is committed to
extending the existing Shopmobility scheme to meet the anticipated demand in
the new retail development. No details have been provided on the location of the
Shopmobility scheme. However, condition 15 of the outline consent requires
these details to come forward prior to the commencement of the relevant phase.

All details relating to access including vertical circulation, levels and gradient in
the public realm will be submitted with the reserved matters application for Phase
E of Plot A. In addition, all entrance doors are required to comply with Part M of
the Building Regulations and details shall be provided to comply with condition 46
of the outline consent.

Equalities Impact

As set out in earlier paragraphs of the report, the Council's statutory duty under
the Equality Act 2010 applies to planning decision making. In the consideration of
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all planning applications the Council has to have regard to all relevant planning
policies available at the time unless material considerations indicate otherwise.

The protected characteristics to which the Public Sector Equality Duty (PSED)
applies now include age as well as the characteristics covered by the previous
equalities legislation applicable to public bodies (i.e. disability, gender
reassignment, marriage and civil partnership, pregnancy and maternity, race,
sexual orientation, religion or belief and sex).

Section 149 of the Equality Act (2010) requires the Council to have due regard to
the need to (a) eliminate discrimination, harassment, victimisa